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Introduction

lowa's Early Hearing Detection and Intervention (EHDI) program works to ensure that all
newborns and toddlers with hearing loss are: 1) identified as early as possible, and 2)
provided with timely and appropriate audiological services, education, medical
intervention and family support. This directory is intended to serve as a resource for both
parents and professionals in locating a variety of pediatric audiology and hearing aid
dispensing providers throughout lowa. This directory is available on the lowa EHDI
Web site, www.idph.state.ia.us/iaehdi/default.asp and will be updated on a regular basis.

Audiologists, hearing aid dispensers, and ear, nose, and throat doctors were invited to be
listed in this directory. All providers who responded and provide pediatric hearing health
care services to children have been included in this directory. The information listed was
provided by each provider. A listing in this directory does not imply the endorsement of
the providers who were included in the directory by the lowa EHDI program. In
addition, the EHDI program is not responsible for the information listed since it was
provided by each facility.

The directory is arranged in alphabetical order by county and then by facility name.
There is also an index provided at the end of the directory to assist you in locating a
particular provider. If you do not find a particular provider, they may not have completed
the survey to be included in this directory. Due to constant changes in medical
insurance and types of services offered, please verify the provider meets your needs
before scheduling appointments. You may also want to make sure your child is covered
for the services/procedures by your insurance prior to scheduling the appointment.

We hope this directory will assist you in locating appropriate pediatric hearing health
care providers throughout the state so that children receive timely follow up and
intervention, as needed. Another great resource for families of a child who is deaf or
hard of hearing is lowa’s Early Hearing Detection and Intervention Program Family
Resource Guide available on the lowa Early Hearing Detection and Intervention Web
site, www.idph.state.ia.us/iaehdi/default.asp. Click on the parents or professionals page.
The guide is intended to serve as the first step in your journey toward understanding your
child’s hearing loss and the resources available for your child and family.

Acknowledgement

We wish to acknowledge the New Jersey Early Hearing Detection and Intervention (NJ
EHDI) Program who generously permitted the use of their provider questionnaire and NJ
EHDI Pediatric Hearing Health Care Directory for creation of the lowa directory.

Pediatric hearing health care providers who wish to be included in a later publishing may
contact the lowa EHDI coordinator at (800) 383-3826.
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Black Hawk County

Cedar Valley ENT- Dr. Hart
1753 W. Ridgeway Ave 108
Waterloo, 1A 50701 Phone: (319) 833-5972 Fax: (319) 833-5973 Website: No

Insurance Accepted: Yes
Coventry Health Care, hawk-i, Medicaid, Wellmark Blue Cross Blue Shield
lowa EHDI Hearing Aids and Audiological Service Funding Accepted: No

Hearing aid services provided through charitable organizations: Yes
*See referral section for a list and information on Charitable Organizations

Hearing Screening/Rescreening Services: Yes, all ages
Hearing Aid Dispensing Services: Yes, Birth — 21 years
Loaner hearing aids provided: Yes, during repairs only
Other Hearing Aid Services: Yes, Birth — 21 years

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid Kit, critter clips)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Acoustic Reflex testing (all ages)

Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: Yes, Spanish written materials available
Yes No

Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

<

Guidelines for children diagnosed with auditory neuropathy
Pediatric Otolaryngology services v

Genetic Counseling Services
Speech/language Services

Ophthalmology Services
Referral to family support program

Licensed sign language interpreters
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v

AN RN

ANENENEN
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Black Hawk County

Cedar Valley Hearing Aid Center- Dr. Congdon, ENT
1753 W. Ridgeway Ave., Ste: 111
Waterloo, IA 50701 Phone: (319)833-5970 Fax: (319) 833-5971 Website: No

Insurance Accepted: Yes

Coventry Health Care of Nebraska, hawk-i, John Deere, Medicaid, Wellmark Blue Cross Blue Shield of Nebraska, United
Health Care, Unity Choice

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: No

Hearing Screening/Rescreening Services: No

Hearing Aid Dispensing Services: Yes, Birth - 21 years

Loaner hearing aids provided: No

Other Hearing Aid Services: Yes, Birth — 21 years

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid Kit, critter clips)

Cochlear Services: No

Baha® Services: Yes

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone (all ages), Acoustic Reflex testing (all ages)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (over age 3), Pure tones (over age 3),
Speech Audiometry (over age 3)

Languages other than English available: No

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

Guidelines for children diagnosed with auditory neuropathy
Pediatric Otolaryngology services v

<

Genetic Counseling Services
Speech/language Services

Ophthalmology Services
Referral to family support program

Licensed sign language interpreters- notice needed
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v

AN IRNAN

ANENENERN
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Covenant Medical Center, Early Development Intervention
3421 W 9" st.

Waterloo, 1A 50702 Phone: (319) 272-5600 Fax: (319) 272-5536

Insurance Accepted: Yes

Website: No

Black Hawk County

Coventry Health Care of Nebraska, hawk-i, John Deere, Medicaid, Wellmark Blue Cross Blue Shield of Nebraska, United

Health Care, Unity Choice

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: No
Hearing aid services provided through charitable organizations: No

Hearing Screening/Rescreening Services: Yes

Hearing Aid Dispensing Services: No

Loaner hearing aids provided: No

Other Hearing Aid Services: No

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: Yes, over age 3
ASSR: Yes, over age 3

Immittance Testing: Yes

Tympanometry (over age 3), Acoustic Reflex testing (over age 3)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (over age 3), Play Audiometry (over age 3), Pure tones (over age

3), Speech Audiometry (over age 3)

Languages other than English available: Yes, Bosnian, Spanish, AT&T Language Line

Accessibility accommodations/Supplemental Services:

Yes

No

Experience providing health care services for multiply disabled
children

\

Guidelines for children diagnosed with auditory neuropathy

Pediatric Otolaryngology services

Genetic Counseling Services

< N«

Speech/language Services

Ophthalmology Services

Referral to family support program

Licensed sign language interpreters- notice needed

AN N

Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours

SRR
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Black Hawk County

Wolfe Clinic
516 S Division Street
Cedar Falls, IA 50613 Phone: (319) 277-3105 Fax: (641) 752-5857 Website: www.wolfeclinic.com

Insurance Accepted: Yes

Coventry Health Care, hawk-i, Medicaid, HearPro and HearUSA. Wellmark Blue Cross Blue Shield, Unity Choice and
United Health Care patient pays for aids with fitting- Wolfe Clinic will submit as nonparticipating for medical equipment.
lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: No

Hearing Aid Dispensing Services: Yes, Birth — 21 years

Loaner hearing aids provided: No

Other Hearing Aid Services: Yes, Birth — 21 years

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid Kit, critter clips)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Acoustic Reflex testing (all ages)

Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) (all ages), Play Audiometry (all ages), Pure tones (all ages), Speech Audiometry
(all ages)

Languages other than English available: No

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

Guidelines for children diagnosed with auditory neuropathy

Pediatric Otolaryngology services

Genetic Counseling Services
Speech/language Services

Ophthalmology Services v
Referral to family support program

Licensed sign language interpreters
Handicapped parking v
Wheelchair accessible v
Near Public Transportation v
Evening or Weekend hours v

ANENRAN

AN
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Bremer County

Ann F. Bell, M.D., P.C.
312 9" St. SW
Waverly, 1A 50677 Phone: (319) 352-8891 Fax: (319) 352-8896  Website: www.annfbellmd.com

Insurance Accepted: Yes

Coventry Health Care of Nebraska, hawk-i, John Deere, Medicaid, Wellmark Blue Cross Blue Shield of Nebraska, United
Health Care, Unity Choice

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: No
Hearing aid services provided through charitable organizations: No
Hearing Screening/Rescreening Services: Yes

Hearing Aid Dispensing Services: No

Loaner hearing aids provided: No

Other Hearing Aid Services: No

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Acoustic Reflex testing (all ages)

Behavioral Audiologic Assessment: Yes

Pure tones (over age 3), Speech Audiometry (over age 3)

Languages other than English available: No

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

<\

Guidelines for children diagnosed with auditory neuropathy
Pediatric Otolaryngology services v

Genetic Counseling Services

Speech/language Services

Ophthalmology Services
Referral to family support program

Licensed sign language interpreters-
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours

AN NN

AN AN

AN
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Audiological Services of lowa
601 Poplar

Atlantic, IA 50022 Phone: (712) 243-5796 Fax: (712) 243-5796

Insurance Accepted: Yes
Medicaid

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes

Hearing Aid Dispensing Services: Yes, greater than 3 years only

Website: No

Loaner hearing aids provided: Yes, current patient or patient obtaining new hearing aids only

Other Hearing Aid Services: Yes, greater than 3 years only

Cass County

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim

molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)

Cochlear Services: No

Baha® Services: no response

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (over age 3), Acoustic Reflex testing (over age 3)
Behavioral Audiologic Assessment: Yes

Pure tones (over age 3), Speech Audiometry (over age 3)

Languages other than English available: No

Accessibility accommodations/Supplemental Services:

Yes

Z
o

Experience providing health care services for multiply disabled
children

\

Guidelines for children diagnosed with auditory neuropathy

Pediatric Otolaryngology services

Genetic Counseling Services

Speech/language Services

Ophthalmology Services

Referral to family support program

Licensed sign language interpreters

Handicapped parking

SIS N NS

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours

AN
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Cerro Gordo County

Hearing Associates
250 S Crescent Dr.
Mason City, 1A 50401 Phone: (641) 494-5180 Fax: (641) 494-5185 Website: hearingassociates.biz

Insurance Accepted: Yes

Coventry Health Care, hawk-i, Medicaid, Wellmark Blue Cross Blue Shield of Nebraska,

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes

Hearing Aid Dispensing Services: Yes, Birth - 21 years

Loaner hearing aids provided: Yes

Other Hearing Aid Services: Yes, Birth — 21 years

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)

Cochlear Services: No

Baha® Services: Yes, Baha® evaluation, surgery, fitting, and services

Diagnostic ABR Evaluation and Services: Yes

ASSR: Yes

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone (all ages), Acoustic Reflex testing (all ages)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: Yes, Spanish

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

Guidelines for children diagnosed with auditory neuropathy v

Pediatric Otolaryngology services v

Genetic Counseling Services
Speech/language Services

Ophthalmology Services
Referral to family support program v

Licensed sign language interpreters v
Handicapped parking
Wheelchair accessible
Near Public Transportation
Evening or Weekend hours v

ASRNRN

AN
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Midwest Hearing Clinic, P.C.
526 N Grand Ave

Spencer, IA 51301 Phone: (712) 580-4327  Fax: (712) 580-4329

Insurance Accepted: Yes
Medicaid

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes
Hearing Aid Dispensing Services: Yes, Birth - 21 years
Loaner hearing aids provided: Yes

Other Hearing Aid Services: Yes, Birth — 21 years

Website: No

Clay County

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim

molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No
ASSR: No

Immittance Testing: Yes

Tympanometry (all ages)

Behavioral Audiologic Assessment: Yes

Play Audiometry (all ages), Pure tones (all ages), Speech Audiometry (all ages)

Languages other than English available: Yes, Spanish

Accessibility accommodations/Supplemental Services:

Yes

Experience providing health care services for multiply disabled
children

Guidelines for children diagnosed with auditory neuropathy

Pediatric Otolaryngology services

Genetic Counseling Services

Speech/language Services

Ophthalmology Services

Referral to family support program

Licensed sign language interpreters- notice needed

ANENENENANENEN

Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours

NSNS

10


bhummel
Typewritten Text
10


Nelson Hearing Aid Service
119 E 5™ St. P.O. Box 17
Spencer, 1A 51301 Phone: (712) 262-7774  Fax: (712) 262-6758

Insurance Accepted: Yes

John Deere, Medicaid, Wellmark Blue Cross Blue Shield

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes
Hearing aid services provided through charitable organizations: Yes
Hearing Screening/Rescreening Services: Yes

Hearing Aid Dispensing Services: Yes, Birth - 21 years

Loaner hearing aids provided: Yes

Other Hearing Aid Services: Yes, Birth — 21 years

Website: No

Clay County

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim

molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Acoustic Reflex testing (all ages)

Behavioral Audiologic Assessment: Yes

Play Audiometry (all ages), Pure tones (all ages), Speech Audiometry (all ages)

Languages other than English available: Yes. Spanish

Yes
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

Guidelines for children diagnosed with auditory neuropathy

Pediatric Otolaryngology services

Genetic Counseling Services

Speech/language Services

Ophthalmology Services

ANENENERNEN

Referral to family support program v

Licensed sign language interpreters- notice needed

<\

Handicapped parking v

Wheelchair accessible v

Near Public Transportation

Evening or Weekend hours

AN

11
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Clay County

Northwest lowa Ear, Nose & Throat
920 N Grand
Spencer, IA 51301 Phone: (712) 262-8120 Fax: (712) 262-7028 Website: No

Insurance Accepted: Yes
Coventry Health Care, hawk-I, John Deere, Medicaid, United Health Care, Wellmark Blue Cross Blue Shield of Nebraska,
Midlands Choice, Fiserv, Aetna, Principal, CBSA, Cigna, First Health.

*Call many other insurances are accepted.

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: No

Hearing Aid Dispensing Services: Yes, greater than 3 years only

Loaner hearing aids provided: Yes, as needed

Other Hearing Aid Services: Yes, greater than 3 years only

Real Ear Measurements, Desired Sensation Level (DSL), Earmolds, Swim molds

Cochlear Services: No

Baha® Services: Baha® Evaluation

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Acoustic Reflex testing (all ages)

Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Pure tones (all ages), Speech Audiometry (all ages)
Languages other than English available: Yes, Spanish written materials and Interpreter Available

Yes No

Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

<

Guidelines for children diagnosed with auditory neuropathy
Pediatric Otolaryngology services v

Genetic Counseling Services
Speech/language Services

Ophthalmology Services
Referral to family support program

Licensed sign language interpreters
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours

NASENENEN

ANENENERN
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Des Moines County

Burlington ENT, P.C.
1225 Gear Ave #255
West Burlington, IA 52655 Phone: (319) 752-2725 Fax: (319) 753-1084 Website: No

Insurance Accepted: Yes

Coventry Health Care, hawk-i, Medicaid, Wellmark Blue Cross Blue Shield of Nebraska

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: No

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes, all ages

Hearing Aid Dispensing Services: Yes, Birth — 21 years

Loaner hearing aids provided: Yes, during repair

Other Hearing Aid Services: Yes, all ages

Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim molds, Pediatric hearing aid
care kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)

Cochlear Services: No

Baha® Services: Yes, Baha® Evaluation, Surgery, Fitting and Services

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Acoustic Reflex testing (all ages)

Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: No

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

<

Guidelines for children diagnosed with auditory neuropathy

Pediatric Otolaryngology services v

Genetic Counseling Services
Speech/language Services

Ophthalmology Services
Referral to family support program

Licensed sign language interpreters- notice needed
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v

AN NN

SN KIS
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Dubuque County

Dubugue ENT, Head & Neck Surgery
310 N. Grandview
Dubuque, 1A 52001 Phone: (563) 588-0506 Fax: (563) 588-0451 Website: www.dubuqueent.com

Insurance Accepted: No response

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes, all ages

Hearing Aid Dispensing Services: Yes, greater than 3 years

Loaner hearing aids provided: Yes, during repairs

Other Hearing Aid Services: Yes, all ages

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: Yes, all ages

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone (all ages), Acoustic Reflex testing (all ages)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages), Bone Conduction Testing (all ages)

Languages other than English available: No

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

Guidelines for children diagnosed with auditory neuropathy v

Pediatric Otolaryngology services v

Genetic Counseling Services v
Speech/language Services

<

Ophthalmology Services v
Referral to family support program v

Licensed sign language interpreters- notice needed
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v

ANIRNENERN

14
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Dubuque County

Medical Associates Clinic
1000 Langworthy St.
Dubuque, 1A 52001 Phone: (563) 584-3475 Fax: (563) 584-3395 Website: www.mahealthcare.com

Insurance Accepted: Yes

hawk-i, John Deere, Medicaid, United Health Care, Unity Choice, Wellmark Blue Cross Blue Shield

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes, all ages

Hearing Aid Dispensing Services: Yes, Birth — 21 years

Loaner hearing aids provided: No

Other Hearing Aid Services: Yes, all ages

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)

Cochlear Services: No

Baha® Services: Yes, Baha® Evaluation, Surgery, Fitting and Services

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone (all ages), Acoustic Reflex testing (all ages)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: Yes, utilize the AT&T Language Line

Yes No
Accessibility accommodations/Supplemental Services:
Experience providing health care services for multiply disabled v
children
Guidelines for children diagnosed with auditory neuropathy v
Pediatric Otolaryngology services v
Genetic Counseling Services v
Speech/language Services v
Ophthalmology Services v

Referral to family support program v
Licensed sign language interpreters- notice needed
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v

SRR
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Jasper County

Skiff Medical Center Audiology Department
204 N. 4™ Ave. E.
Newton, 1A 50208 Phone: (641) 791-4386 Fax: (641) 791-4826 Website: www.skiffmed.com

Insurance Accepted: Yes

Coventry Health Care, hawk-i, John Deere, Medicaid, Wellmark Blue Cross Blue Shield, United Health Care, Unity Choice
lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: No

Hearing Screening/Rescreening Services: No

Hearing Aid Dispensing Services: Yes, Birth - 21 years

Loaner hearing aids provided: Yes, repairs

Other Hearing Aid Services: Yes, Birth — 21 years

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid Kit, critter clips)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No, only ABR screening

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Acoustic Reflex testing (all ages)

Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: No

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

Guidelines for children diagnosed with auditory neuropathy v

Pediatric Otolaryngology services v

Genetic Counseling Services v
Speech/language Services

\

Ophthalmology Services v
Referral to family support program

Licensed sign language interpreters- notice needed
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v
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Johnson County
Center for Disabilities & Development

University of lowa Children’s Hospital

100 Hawkins Drive Website:www.healthcare.uiowa.edu/cdd
lowa City, 1A 52242 Phone: (319) 353-6900 Fax: (319) 356-8284

Insurance Accepted: Yes
Coventry Health Care of Nebraska, hawk-i, John Deere, Medicaid, United Health Care, Unity Choice, Wellmark Blue
Cross Blue Shield of Nebraska

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes, Birth — 21 years

Hearing Aid Dispensing Services: Yes, Birth — 21 years

Loaner hearing aids provided: Yes, based on availability

Other Hearing Aid Services: Yes, all ages

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid Kit, critter clips)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: Yes, all ages

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone (all ages), Acoustic Reflex testing (all ages)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: Yes, Spanish written and spoken

Yes No

Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

Guidelines for children diagnosed with auditory neuropathy v

Pediatric Otolaryngology services v
Genetic Counseling Services v
Speech/language Services

\

Ophthalmology Services v
Referral to family support program

Licensed sign language interpreters- notice needed
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v
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Johnson County

ENT Medical Services
2615 Northgate Drive
lowa City, |A 52245 Phone: (319) 337-6879 Fax: (319) 339-9373 Website: No

Insurance Accepted: Yes
hawk-i, John Deere, Medicaid, United Health Care, Wellmark Blue Cross Blue Shield of Nebraska

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: No

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: No

Hearing Aid Dispensing Services: Sometimes

Loaner hearing aids provided: Yes, as needed

Other Hearing Aid Services: Yes, all ages

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid Kit, critter clips)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Acoustic Reflex testing (all ages)

Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: Yes, Spanish language spoken

Yes No

Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

<

Guidelines for children diagnosed with auditory neuropathy
Pediatric Otolaryngology services v

Genetic Counseling Services
Speech/language Services

Ophthalmology Services
Referral to family support program

Licensed sign language interpreters
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v
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Johnson County

University of lowa Hospitals and Clinics Hearing Aid Center
200 Hawkins Dr.
lowa City, I1A 52242 Phone: (319) 356-2222 Fax: (319) 356-8172 Website: www.uihealthcare.com

Insurance Accepted: Yes
hawk-i, John Deere, United Health Care, Unity Choice, Medicaid, Wellmark Blue Cross Blue Shield
lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes
Hearing Screening/Rescreening Services: Yes, all ages

Hearing Aid Dispensing Services: Yes, Birth — 21 years

Loaner hearing aids provided: Yes

Other Hearing Aid Services: Yes, Birth — 21 years

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)

Cochlear Services: Yes

Baha® Services: Yes, Baha® evaluation, surgery, fittings, and services

Diagnostic ABR Evaluation and Services: Yes

ASSR: Yes

Immittance Testing: Yes

Tympanometry (all ages), Acoustic Reflex testing (all ages)

Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: Yes, Spanish

Yes No
Accessibility accommodations/Supplemental Services:

<

Experience providing health care services for multiply disabled
children

Guidelines for children diagnosed with auditory neuropathy v
Pediatric Otolaryngology services

Genetic Counseling Services

Speech/language Services

Ophthalmology Services

Referral to family support program
Licensed sign language interpreters
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v
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Johnson County

Wendell Johnson Speech and Hearing Clinic
250 Hawkins Drive
lowa City, IA 52242 Phone: (319) 335-8736 Fax: (319) 335-8851 Website: www.uiowa.edu/~comsci

Insurance Accepted: Yes

Medicaid

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes
Hearing aid services provided through charitable organizations: Yes
Hearing Screening/Rescreening Services: Yes, Birth — 21 years

Hearing Aid Dispensing Services: Yes, Birth — 21 years

Loaner hearing aids provided: Yes, for patients prior to receipt of aid and during repair

Other Hearing Aid Services: Yes, all ages

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone (all ages), Acoustic Reflex testing (all ages)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: Yes, Spanish written and interpreter

Yes No

Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

Guidelines for children diagnosed with auditory neuropathy
Pediatric Otolaryngology services
Genetic Counseling Services

AR

Speech/language Services v

Ophthalmology Services v
Referral to family support program v
Licensed sign language interpreters v
Handicapped parking
Wheelchair accessible
Near Public Transportation
Evening or Weekend hours v
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Linn County

Audiology Consulting Services
1953 1 Ave SE, Suite B2
Cedar Rapids, 1A 52402 Phone: (319) 364-3322 Fax: (319) 364-3322 Website: No

Insurance Accepted: Yes

Medicaid, United Health Care, Wellmark Blue Cross Blue Shield, Midlands Choice

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes,

Hearing Aid Dispensing Services: Yes, Over 1 year of age

Loaner hearing aids provided: Yes, upon availability and when patient has no other sufficient hearing aid to use
Other Hearing Aid Services: Yes

Real Ear Measurements(greater than 3 only), Desired Sensation Level (DSL) (greater than 3 only), Assistive Listening
Devices(all ages), Earmolds(all ages), Huggie aids(all ages), Swim molds(all ages), Pediatric hearing aid care kit (e.qg.
hearing aid stethoscope, battery tester, dri-aid kit, critter clips)(all ages)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes,greater than 3

Tympanometry, Acoustic Reflex testing

Behavioral Audiologic Assessment: Yes, greater than age 3

Play Audiometry, Pure tones, Speech Audiometry

Languages other than English available: No

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

Guidelines for children diagnosed with auditory neuropathy
Pediatric Otolaryngology services
Genetic Counseling Services
Speech/language Services
Ophthalmology Services

Referral to family support program
Licensed sign language interpreters
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours
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Oskaloosa Great Prairie Area Education Agency
210N | St.

Mahaska County

Oskaloosa, 1A 52577 Phone: (641) 672-2546 ext. 5537 Fax: (641) 672-1823 Website: www.gpaea.k12.ia.us

Insurance Accepted: Not applicable, no cost to families

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: No
Hearing aid services provided through charitable organizations: Yes
Hearing Screening/Rescreening Services: Yes, Birth — 21 years

Hearing Aid Dispensing Services: Yes, Birth — 21 years

Loaner hearing aids provided: No

Other Hearing Aid Services: Yes, all ages

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Pediatric

hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)
Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes, all ages

Tympanometry, Tympanometry with high frequency probe tone, Acoustic Reflex testing
Behavioral Audiologic Assessment: Yes, all ages

Visual Reinforcement Audiometry, Play Audiometry, Pure tones, Speech Audiometry
Languages other than English available: Yes, Spanish

Yes No
Accessibility accommodations/Supplemental Services:
Experience providing health care services for multiply disabled v
children
Guidelines for children diagnosed with auditory neuropathy v
Pediatric Otolaryngology services v
Genetic Counseling Services v
Speech/language Services v
Ophthalmology Services v
Referral to family support program v
Licensed sign language interpreters v
Handicapped parking v
Wheelchair accessible v
Near Public Transportation v
Evening or Weekend hours v
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Marshall County

Wolfe Clinic
309 E Church Street
Marshalltown, 1A 50158 Phone: (641) 754-6263 Fax: (641) 752-5857 Website: www.wolfeclinic.com

Insurance Accepted: Yes

Coventry Health Care, hawk-i, Medicaid, HearPro and HearUSA. Wellmark Blue Cross Blue Shield, Unity Choice and
United Health Care patient pays for aids with fitting- Wolfe Clinic will submit as nonparticipating for medical equipment.
lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: No

Hearing Aid Dispensing Services: Yes, Birth — 21 years

Loaner hearing aids provided: No

Other Hearing Aid Services: Yes, Birth — 21 years

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid Kit, critter clips)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Acoustic Reflex testing (all ages)

Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) (all ages), Play Audiometry (all ages), Pure tones (all ages), Speech Audiometry
(all ages)

Languages other than English available: No

Yes No
Accessibility accommodations/Supplemental Services:
Experience providing health care services for multiply disabled v
children
Guidelines for children diagnosed with auditory neuropathy v
Pediatric Otolaryngology services v
Genetic Counseling Services v
Speech/language Services v
Ophthalmology Services v
Referral to family support program v
Licensed sign language interpreters v
Handicapped parking v
Wheelchair accessible v
Near Public Transportation v
Evening or Weekend hours v
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Polk County
ENT Clinic of lowa
1455 29" Street
West Des Moines, 1A 50266  Phone: (515) 267-1800  Fax: (515) 267-8857 Website: www.ENTClIinicoflowa.com

Insurance Accepted: Yes

Coventry Health Care of Nebraska, hawk-i, John Deere, Medicaid, Wellmark Blue Cross Blue Shield of Nebraska, United
Health Care, Unity Choice

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: No

Hearing aid services provided through charitable organizations: No

Hearing Screening/Rescreening Services: No

Hearing Aid Dispensing Services: Yes, Birth - 21 years

Loaner hearing aids provided: No

Other Hearing Aid Services: Yes

Real Ear Measurements(all ages), Desired Sensation Level (DSL)(over age 3), Earmolds(all ages), Huggie aids(all ages),
Swim molds(all ages), Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid Kit, critter clips)
(all ages)

Cochlear Services: No

Baha® Services: Yes, Baha® evaluation, fitting, surgery, and services

Diagnostic ABR Evaluation and Services: Yes

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone (all ages), Acoustic Reflex testing (all ages)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: Yes, Vietnamese interpreters

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

Guidelines for children diagnosed with auditory neuropathy v
Pediatric Otolaryngology services v

Genetic Counseling Services v
Speech/language Services v

Ophthalmology Services v
Referral to family support program v

Licensed sign language interpreters- notice needed v
Handicapped parking
Wheelchair accessible
Near Public Transportation
Evening or Weekend hours v
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Polk County

Heartland Area Education Agency
6900 NE 14™ St. Suite 26 (Woodside Office)
Ankeny, 1A 50023 Phone: (515) 289-2611 Fax: (515) 289-4579 Website: www.aeall.k12.ia.us

Insurance Accepted: Not Applicable — no cost to families

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: No
Hearing aid services provided through charitable organizations: No
Hearing Screening/Rescreening Services: Yes

Hearing Aid Dispensing Services: No

Loaner hearing aids provided: No

Other Hearing Aid Services: Yes

Real Ear Measurements(all ages), Desired Sensation Level (DSL)(all ages), Assistive Listening Devices(all ages),
Earmolds(all ages), Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)(all
ages)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone(all ages), Acoustic Reflex testing (all ages)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: Yes, spoken on site: Arabic, Bosnian, Chinese, Spanish, Vietnamese

Yes No

Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

<

Guidelines for children diagnosed with auditory neuropathy
Pediatric Otolaryngology services v

Genetic Counseling Services
Speech/language Services

Ophthalmology Services
Referral to family support program

Licensed sign language interpreters- notice needed
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v
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Polk County

lowa Head & Neck PC
3901 Ingersoll Ave
Des Moines, 1A 50312 Phone: (515) 274-9136 Fax: (515) 274-3107 Website: No

Insurance Accepted: Yes

Coventry Health Care, hawk-i, John Deere, Medicaid, Wellmark Blue Cross Blue Shield, United Health Care, Unity Choice
lowa EHDI Hearing Aids and Audiological Service Funding Accepted: No

Hearing aid services provided through charitable organizations: Unknown

Hearing Screening/Rescreening Services: Yes

Hearing Aid Dispensing Services: Yes, Birth - 21 years

Loaner hearing aids provided: Yes, when repair is needed

Other Hearing Aid Services: Yes, Birth — 21 years

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Acoustic Reflex testing (all ages)

Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: Yes

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

Guidelines for children diagnosed with auditory neuropathy v
Pediatric Otolaryngology services v

Genetic Counseling Services
Speech/language Services

Ophthalmology Services
Referral to family support program v

Licensed sign language interpreters
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v
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Polk County
lowa Health- Des Moines
1200 Pleasant St.
Des Moines, 1A 50309 Phone: (515) 241-8265 Fax: 515 241-3282 Website: www.ihs.org

Insurance Accepted: Yes

Coventry Health Care of Nebraska, hawk-i, Medicaid, Wellmark Blue Cross Blue Shield of Nebraska, United Health Care,
Unity Choice

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes

Hearing Aid Dispensing Services: Yes, Birth - 21 years

Loaner hearing aids provided: Yes

Other Hearing Aid Services: Yes, Birth — 21 years

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid Kit, critter clips)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: Yes

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone (all ages), Acoustic Reflex testing (all ages)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: Yes, Spoken onsite: Bosnian, Chinese, Laotian, Russian, Serbo-Croatian,

Spanish, Viethamese; other translation services available

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

Guidelines for children diagnosed with auditory neuropathy

<\

\

Pediatric Otolaryngology services

Genetic Counseling Services v

Speech/language Services

Ophthalmology Services

Referral to family support program

Licensed sign language interpreters- notice needed
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v
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Polk County

Mercy Ear, Nose, & Throat
1601 NW 114™ St. Suite 230
Clive, IA 50325 Phone: (515) 222-7761 Fax: (515) 222-7926 Website: No

Insurance Accepted: Yes

Coventry Health Care of Nebraska, John Deere, Wellmark Blue Cross Blue Shield of Nebraska, United Health Care, Unity
Choice

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: No

Hearing Screening/Rescreening Services: No

Hearing Aid Dispensing Services: No

Loaner hearing aids provided: No

Other Hearing Aid Services: Yes, only Swim molds

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone (all ages), Acoustic Reflex testing (all ages)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (over age 3), Pure tones (over age 3),
Speech Audiometry (over age 3)

Languages other than English available: No

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

<

Guidelines for children diagnosed with auditory neuropathy
Pediatric Otolaryngology services v

Genetic Counseling Services
Speech/language Services

Ophthalmology Services
Referral to family support program

Licensed sign language interpreters- notice needed
Handicapped parking v
Wheelchair accessible v
Near Public Transportation
Evening or Weekend hours
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Polk County

The Hearing Clinic
1000 73" st. Ste. 17
Windsor Height, IA 50311  Phone: (515) 440-3323 Fax: (515) 440-0344 Website: www.thehearingclinic.com

Insurance Accepted: Yes

Medicaid, Wellmark Blue Cross Blue Shield

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes, greater than 3 years

Hearing Aid Dispensing Services: Yes, greater than 3 years

Loaner hearing aids provided: Yes

Other Hearing Aid Services: Yes

Real Ear Measurements(greater than 3 years), Desired Sensation Level (DSL)(greater than 3 years), Assistive Listening
Devices(all ages), Earmolds(all ages), Huggie aids(all ages), Swim molds(all ages), Pediatric hearing aid care kit (e.qg.
hearing aid stethoscope, battery tester, dri-aid kit, critter clips)(all ages)

Cochlear Services: No

Baha® Services: Yes, Baha® surgery

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone (all ages), Acoustic Reflex testing (all ages)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: No

Yes No
Accessibility accommodations/Supplemental Services:

<\

Experience providing health care services for multiply disabled
children

Guidelines for children diagnosed with auditory neuropathy
Pediatric Otolaryngology services

Genetic Counseling Services

Speech/language Services

Ophthalmology Services

Referral to family support program

Licensed sign language interpreters- notice needed
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours
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Polk County
The lowa Clinic Ear Nose & Throat Center
1212 Pleasant, Suite 410
Des Moines, 1A 50309 Phone: (515) 241-5784 Fax: (515) 241-8013 Website: www.iowaclinic.com

Insurance Accepted: Yes

Coventry Health Care, hawk-I, John Deere, Medicaid, United Health Care, Wellmark Blue Cross Blue Shield of Nebraska,
Midlands Choice, Tri-Care, Principal, Aetna, Definity

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes, greater than 3 years

Hearing Aid Dispensing Services: Yes, greater than 3 years

Loaner hearing aids provided: No

Other Hearing Aid Services: Yes

Real Ear Measurements(greater than 3 years), Desired Sensation Level (DSL)(greater than 3 years), Assistive Listening
Devices(greater than 3 years), Earmolds(all ages), Huggie aids(all ages), Swim molds(all ages), Pediatric hearing aid care
kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)(all ages)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Acoustic Reflex testing (all ages)

Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: No

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

<

Guidelines for children diagnosed with auditory neuropathy
Pediatric Otolaryngology services v

Genetic Counseling Services

Speech/language Services

Ophthalmology Services

Referral to family support program

Licensed sign language interpreters- notice needed
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v
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Polk County
The lowa Clinic Ear Nose & Throat Center
5950 University Ave. Suite 265
West Des Moines, 1A 50266 Phone: (515) 875-9450 Fax: (515) 875-9457 Website: www.iowaclinic.com

Insurance Accepted: Yes

Coventry Health Care, hawk-I, John Deere, Medicaid, United Health Care, Wellmark Blue Cross Blue Shield of Nebraska,
Midlands Choice, Tri-Care, Principal, Aetna, Definity

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: No

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes, greater than 3 years

Hearing Aid Dispensing Services: Yes, greater than 3 years

Loaner hearing aids provided: Yes, under special circumstances

Other Hearing Aid Services: Yes

Real Ear Measurements(greater than 3 years), Desired Sensation Level (DSL)(greater than 3 years), Assistive Listening
Devices(greater than 3 years), Earmolds(all ages), Huggie aids(all ages), Swim molds(all ages), Pediatric hearing aid care
kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)(all ages)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone(all ages), Acoustic Reflex testing (all ages)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: No

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

<

Guidelines for children diagnosed with auditory neuropathy
Pediatric Otolaryngology services v

Genetic Counseling Services

Speech/language Services

Ophthalmology Services

Referral to family support program

Licensed sign language interpreters- notice needed
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v
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Polk County

Wolfe Clinic
6200 Westown Parkway
Wes Des Moines, 1A 50266 Phone: (800) 247-7835 Fax: (515) 224-6543 Website: www.wolfeclinic.com

Insurance Accepted: Yes

Coventry Health Care, hawk-i, Medicaid, HearPro and HearUSA. Wellmark Blue Cross Blue Shield, Unity Choice and
United Health Care patient pays for aids with fitting- Wolfe Clinic will submit as nonparticipating for medical equipment.
lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: No

Hearing Aid Dispensing Services: Yes, Birth — 21 years

Loaner hearing aids provided: No

Other Hearing Aid Services: Yes, Birth — 21 years

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid Kit, critter clips)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Acoustic Reflex testing (all ages)

Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) (all ages), Play Audiometry (all ages), Pure tones (all ages), Speech Audiometry
(all ages)

Languages other than English available: No

Yes No
Accessibility accommodations/Supplemental Services:
Experience providing health care services for multiply disabled v
children
Guidelines for children diagnosed with auditory neuropathy v
Pediatric Otolaryngology services v
Genetic Counseling Services v

v

Speech/language Services
Ophthalmology Services v

Referral to family support program v
Licensed sign language interpreters v
Handicapped parking v
Wheelchair accessible v
Near Public Transportation v
Evening or Weekend hours v
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Pottawattamie County
Grace Hearing Instruments
530 East Broadway
Council Bluffs, IA 51503 Phone: (800) 964-3277 Fax: (712) 322-2660  Website: www.betterhearingforyou.com

Satellite office located in Harlan, 1A (Shelby County)

Insurance Accepted: Yes

Coventry Health Care, hawk-i, John Deere, Medicaid, United Health Care, Unity Choice, Wellmark Blue Cross Blue Shield
lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes, all ages

Hearing Aid Dispensing Services: Yes, Birth — 21 years

Loaner hearing aids provided: Yes, if aids need repair will provide loaner for short period of time

Other Hearing Aid Services: Yes, all ages

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid Kit, critter clips)

Cochlear Services: No

Baha® Services: Yes, Baha® Evaluation

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (greater than 3 years), Acoustic Reflex testing (greater than 3 years)

Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (greater than 3 years)

Languages other than English available: No

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

Guidelines for children diagnosed with auditory neuropathy
Pediatric Otolaryngology services

Genetic Counseling Services

Speech/language Services

Ophthalmology Services
Referral to family support program v

SN XS

Licensed sign language interpreters v
Handicapped parking v
Wheelchair accessible v
Near Public Transportation v
Evening or Weekend hours v

33


bhummel
Typewritten Text
33


Scott County

Audiology Consultants P.C.
2215 E 52" St. #2
Davenport, 1A 52807 Phone: (563) 355-7712 Fax: (563) 359-1325  Website: www.audiologyconsultants.com

Insurance Accepted: Yes

John Deere, Medicaid, Wellmark Blue Cross Blue Shield, United Health Care

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes

Hearing Aid Dispensing Services: Yes, Birth - 21 years

Loaner hearing aids provided: Yes

Other Hearing Aid Services: Yes

Real Ear Measurements(all ages), Assistive Listening Devices(over age 3), Earmolds(all ages), Huggie aids(all ages),
Swim molds(all ages), Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)(all
ages)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Acoustic Reflex testing (all ages)

Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: No

Yes No
Accessibility accommodations/Supplemental Services:

\

Experience providing health care services for multiply disabled
children

Guidelines for children diagnosed with auditory neuropathy

Pediatric Otolaryngology services
Genetic Counseling Services

Speech/language Services

Ophthalmology Services
Referral to family support program

Licensed sign language interpreters
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours

ANENENENANENEN
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Scott County

Mississippi Bend Area Education Agency
729 21% Street
Bettendorf, 1A 52722 Phone: (563) 359-1371 Fax: unknown  Website: www.aea9.k12.ia.us

Insurance Accepted: Yes, Medicaid

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: No

Hearing aid services provided through charitable organizations: No

Hearing Screening/Rescreening Services: Yes

Hearing Aid Dispensing Services: No

Loaner hearing aids provided: Yes

Other Hearing Aid Services: Yes, all ages

Real Ear Measurements, Desired Sensation Level, Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds(limited), Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)(limited)
Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes, all ages

Tympanometry, Tympanometry with high frequency probe tone, Acoustic Reflex testing

Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: Yes, Spanish

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

Guidelines for children diagnosed with auditory neuropathy

Pediatric Otolaryngology services
Genetic Counseling Services
Speech/language Services

NANEN

<\

Ophthalmology Services v
Referral to family support program

Licensed sign language interpreters
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours

SERAER
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Sioux County

Orange City Area Health System
1000 Lincoln Circle SE
Orange City, 1A 51041 Phone: (712) 737-5306 Fax: (712) 737-5355 Website: No

Insurance Accepted: Yes

Coventry Health Care, hawk-i, Medicaid, United Health Care, Midlands Choice, Wellmark Blue Cross Blue Shield
lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: No

Hearing Screening/Rescreening Services: Yes, all ages

Hearing Aid Dispensing Services: No

Loaner hearing aids provided: No

Other Hearing Aid Services: Yes, all ages

Earmolds, Swim molds,

Cochlear Services: No

Baha® Services: Yes

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes, all ages

Tympanometry, Tympanometry with high frequency probe tone, Acoustic Reflex testing

Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: No

Yes No
Accessibility accommodations/Supplemental Services:
Experience providing health care services for multiply disabled v
children
Guidelines for children diagnosed with auditory neuropathy v
Pediatric Otolaryngology services v
Genetic Counseling Services v
Speech/language Services v
Ophthalmology Services v
Referral to family support program v
Licensed sign language interpreters v
Handicapped parking v
Wheelchair accessible v
Near Public Transportation v
Evening or Weekend hours v
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Story County
McFarland Clinic PC
1215 Duff Ave
Ames, IA 50010 Phone: (515) 239-4480 Fax: (515) 239-4539  Website: www.mcfarlandclinic.com

Insurance Accepted: Yes

Coventry Health Care of Nebraska, hawk-i, John Deere, Medicaid, Wellmark Blue Cross Blue Shield of Nebraska, United
Health Care

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes, Birth — 21 years

Hearing Aid Dispensing Services: Yes, Birth - 21 years

Loaner hearing aids provided: Yes

Other Hearing Aid Services: Yes, Birth — 21 years

Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim molds, Pediatric hearing aid
care kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone (all ages), Acoustic Reflex testing (all ages)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: Yes, Spanish

Yes No
Accessibility accommodations/Supplemental Services:

<

Experience providing health care services for multiply disabled
children

Guidelines for children diagnosed with auditory neuropathy

Pediatric Otolaryngology services

Genetic Counseling Services

Speech/language Services

SINN S

Ophthalmology Services

Referral to family support program

Licensed sign language interpreters
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v

AN
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Story County

Wolfe Clinic
2020 Philadelphia Street
Ames, IA 50010 Phone: (800) 247-7835 Fax: Unknown Website: www.wolfeclinic.com

Insurance Accepted: Yes

Coventry Health Care, hawk-i, Medicaid, HearPro and HearUSA. Wellmark Blue Cross Blue Shield, Unity Choice and
United Health Care patient pays for aids with fitting- Wolfe Clinic will submit as nonparticipating for medical equipment.
lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: No

Hearing Aid Dispensing Services: Yes, Birth — 21 years

Loaner hearing aids provided: No

Other Hearing Aid Services: Yes, Birth — 21 years

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid Kit, critter clips)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Acoustic Reflex testing (all ages)

Behavioral Audiologic Assessment: No

Languages other than English available: No

Yes No
Accessibility accommodations/Supplemental Services:
Experience providing health care services for multiply disabled v
children
Guidelines for children diagnosed with auditory neuropathy v
Pediatric Otolaryngology services v
Genetic Counseling Services v

v

Speech/language Services
Ophthalmology Services v

Referral to family support program v
Licensed sign language interpreters v
Handicapped parking v
Wheelchair accessible v
Near Public Transportation v
Evening or Weekend hours v
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Wapello County

Ear Nose Throat of Southeast lowa P.C.

1106 Pennsylvania
Ottumwa, 1A 52501 Phone: (888) 684-0044 Fax: (641) 684-9015 Website: No

Insurance Accepted: Yes

Coventry Health Care of Nebraska, hawk-i, John Deere, Medicaid, Wellmark Blue Cross Blue Shield of Nebraska, United
Health Care

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes, Birth — 21 years

Hearing Aid Dispensing Services: Yes, Birth - 21 years

Loaner hearing aids provided: Yes

Other Hearing Aid Services: Yes, Birth — 21 years

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid Kit, critter clips)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone (all ages), Acoustic Reflex testing (all ages)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (al ages), Speech
Audiometry (all ages)

Languages other than English available: Yes, Spanish

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

Guidelines for children diagnosed with auditory neuropathy v

Pediatric Otolaryngology services v

Genetic Counseling Services
Speech/language Services
Ophthalmology Services
Referral to family support program v
Licensed sign language interpreters- notice needed v
Handicapped parking
Wheelchair accessible
Near Public Transportation
Evening or Weekend hours v

ASRNRN

SRR
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Ottumwa Great Prairie Area Education Agency
2814 N. Court
Ottumwa, 1A 52501 Phone: (641) 682-8591 Fax: (641) 682-9083

Insurance Accepted: Yes, Medicaid

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes
Hearing aid services provided through charitable organizations: No
Hearing Screening/Rescreening Services: Yes

Hearing Aid Dispensing Services: Yes, Birth - 21 years

Loaner hearing aids provided: No

Other Hearing Aid Services: Yes, Birth — 21 years

Wapello County

Website: www.gpaea.kl2.ia.us

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Pediatric

hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)

Cochlear Services: Yes

Baha® Services: No

Diagnostic ABR Evaluation and Services: Yes
ASSR: Yes

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone (all ages), Acoustic Reflex testing (all ages)

Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),

Speech Audiometry (all ages)

Languages other than English available: Yes, Spanish

Yes
Accessibility accommodations/Supplemental Services:

No

Experience providing health care services for multiply disabled v
children

Guidelines for children diagnosed with auditory neuropathy v

Pediatric Otolaryngology services v

Genetic Counseling Services

<

Speech/language Services

Ophthalmology Services

Referral to family support program

Licensed sign language interpreters- notice needed

Handicapped parking

Wheelchair accessible

ANRRYAY AN

Near Public Transportation

Evening or Weekend hours
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Webster County

Leopoldo E. Delucca, MD, PC.
804 Kenyon Road Suite 200
Fort Dodge, IA 50501 Phone: (800) 469-2368 Fax: (515) 576-7869 Website: No

Insurance Accepted: Yes

Coventry Health Care, hawk-i, Medicaid, Wellmark Blue Cross Blue Shield, United Health Care

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes

Hearing Aid Dispensing Services: Yes, Birth - 21 years

Loaner hearing aids provided: No

Other Hearing Aid Services: Yes, Birth — 21 years

Earmolds, Huggie aids, Swim molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid Kit,
critter clips)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone (all ages), Acoustic Reflex testing (all ages)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: Yes, Spanish

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

<

Guidelines for children diagnosed with auditory neuropathy
Pediatric Otolaryngology services v

Genetic Counseling Services
Speech/language Services

Ophthalmology Services
Referral to family support program

Licensed sign language interpreters- notice needed
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v

SEARA

SN KNS
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Woodbury County

Northwest Area Education Agency
1520 Morningside Ave
Sioux City, 1A 51106 Phone: (712) 222-6000 Fax: None given Website: www.nwaea.k12.ia.us

Insurance Accepted: Not Applicable, not cost to families

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: No

Hearing aid services provided through charitable organizations: No

Hearing Screening/Rescreening Services: No

Hearing Aid Dispensing Services: Yes, Birth - 21 years

Loaner hearing aids provided: Yes, trial period, repair, birth to age 3

Other Hearing Aid Services: Yes, Birth — 21 years

Assistive Listening Devices, Earmolds, Huggie aids, Swim molds, Pediatric hearing aid care kit (e.g. hearing aid
stethoscope, battery tester, dri-aid kit, critter clips)

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone (all ages), Acoustic Reflex testing (all ages)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: Yes, Spanish

Yes No
Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

Guidelines for children diagnosed with auditory neuropathy

Pediatric Otolaryngology services
Genetic Counseling Services

NS

<\

Speech/language Services

Ophthalmology Services v
Referral to family support program

Licensed sign language interpreters- notice needed
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v

AYASENENAN
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Siouxland Hearing Healthcare
2916 Hamilton Blvd.
Sioux City, 1A 51104 Phone: (712) 258-3332 Fax: (712) 258-3233

Insurance Accepted: Yes

hawk-i, Medicaid, Wellmark Blue Cross Blue Shield

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes
Hearing aid services provided through charitable organizations: Yes
Hearing Screening/Rescreening Services: No

Hearing Aid Dispensing Services: Yes, Birth — 21 years

Loaner hearing aids provided: Yes

Other Hearing Aid Services: Yes, Birth — 21 years

Assistive Listening Devices, Earmolds, Huggie aids, Swim molds

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: No

ASSR: No

Immittance Testing: Yes

Tympanometry (all ages), Acoustic Reflex testing (all ages)

Behavioral Audiologic Assessment: Yes

Play Audiometry (all ages), Pure tones (all ages), Speech Audiometry (all ages)

Languages other than English available: No

Website: No

Yes
Accessibility accommodations/Supplemental Services:

Z
(e}

Experience providing health care services for multiply disabled
children

<

Guidelines for children diagnosed with auditory neuropathy

Pediatric Otolaryngology services

Genetic Counseling Services

Speech/language Services

Ophthalmology Services

Referral to family support program

Licensed sign language interpreters

SRR

Handicapped parking

Wheelchair accessible

AN AN

Near Public Transportation

Evening or Weekend hours

Woodbury County
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Hearing
Health Care
Providers
Out of State



Nebraska

Boys Town National Research Hospital
555 N 30™ Street
Omaha, NE 68131 Phone: (402) 498-6540 Fax: (402) 498-6641

Insurance Accepted: Yes

Coventry Health Care, hawk-i, John Deere, Medicaid, United Health Care, Unity Choice, Wellmark Blue Cross Blue Shield
lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes, all ages

Hearing Aid Dispensing Services: Yes, Birth — 21 years

Loaner hearing aids provided: Yes

Other Hearing Aid Services: Yes, Birth — 21 years

Real Ear Measurements, Desired Sensation Level (DSL), Assistive Listening Devices, Earmolds, Huggie aids, Swim
molds, Pediatric hearing aid care kit (e.g. hearing aid stethoscope, battery tester, dri-aid kit, critter clips)

Cochlear Services: Yes

Baha® Services: Yes

Diagnostic ABR Evaluation and Services: Yes

ASSR: Yes

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone (all ages), Acoustic Reflex testing (all ages)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (all ages), Pure tones (all ages),
Speech Audiometry (all ages)

Languages other than English available: Unknown

Yes No
Accessibility accommodations/Supplemental Services:

<

Experience providing health care services for multiply disabled
children

Guidelines for children diagnosed with auditory neuropathy

Pediatric Otolaryngology services

Genetic Counseling Services

Speech/language Services

Ophthalmology Services

Referral to family support program
Licensed sign language interpreters
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v

ANRNERYANANANIENE NN
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Nebraska

Children’s Hospital
8200 Dodge Street
Omaha, NE 68114 Phone: (402) 955-5410 Fax: (402) 955-5368 Website: www.chsomaha.org

Insurance Accepted: Yes
Coventry Health Care of Nebraska, hawk-i, Medicaid, United Health Care, Midlands Choice, Blue Cross Blue Sheild of
Nebraska, Wellmark Blue Cross Blue Shield of Nebraska

lowa EHDI Hearing Aids and Audiological Service Funding Accepted: Yes

Hearing aid services provided through charitable organizations: Yes

Hearing Screening/Rescreening Services: Yes

Hearing Aid Dispensing Services: No

Loaner hearing aids provided: Yes

Other Hearing Aid Services: No, services will be coming in 2010

Cochlear Services: No

Baha® Services: No

Diagnostic ABR Evaluation and Services: Yes

ASSR: Unknown

Immittance Testing: Yes

Tympanometry (all ages), Tympanometry with high frequency probe tone (all ages), Acoustic Reflex testing (all ages)
Behavioral Audiologic Assessment: Yes

Visual Reinforcement Audiometry (AVR) in soundfield (all ages), Play Audiometry (over age 3), Pure tones (over age 3),
Speech Audiometry (over age 3)

Languages other than English available: Yes, Arabic, Chinese, Spanish- interpreters can be requested.

Yes No

Accessibility accommodations/Supplemental Services:

Experience providing health care services for multiply disabled v
children

Guidelines for children diagnosed with auditory neuropathy
Pediatric Otolaryngology services

Genetic Counseling Services

Speech/language Services

RN

Ophthalmology Services

Referral to family support program
Licensed sign language interpreters
Handicapped parking

Wheelchair accessible

Near Public Transportation

Evening or Weekend hours v

ANANENANANR NN
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Hospitals that
provide Out
Patient Screens



Facility Name
Allen Memorial Hospital
Boone County Hospital
Buena Vista Regional Medical Center
Cass County Memorial Hospital
Covenant Health Systems
Crawford County Memorial Hospital
Davis County Hospital
Ellsworth Municipal Hospital
The Finley Hospital
Floyd County Memorial Hospital
Floyd Valley Hospital
Genesis Medical Center
Great River Medical Center
Greene County Medical Center
Grinnell Regional Medical Center
Guttenberg Municipal Hospital
Hegg Memorial Health Center
Henry County Health Center
Horn Memorial Hospital
lowa Lutheran Hospital
lowa Methodist Medical Center
Jackson County Public Hospital
Keokuk Area Hospital
Lucas County Health Center
Mahaska Hospital
Manning Regional Healthcare Center
Mercy Hospital - lowa City
Mercy Medical Center - Centerville
Mercy Medical Center - Des Moines
Mercy Medical Center - NICU
Mercy Medical Center - Dubuque

Address

1825 Logan Ave.

1015 Union SE

1525 West 5th St.
1501 E. 10th St.

3421 W. 9th St.

2020 1st Ave. S.

507 N. Madison St.
110 Rocksylvania Ave.
350 N. Grandview Ave.
800 11th St.

714 Lincoln Street NE
1227 E. Rusholme St.
1221 S. Gear Ave.
1000 W. Lincolnway
210 4th Ave.

200 Main Street

1202 21st Ave.
407 S. White St.

701 East Second Street
700 E. University Ave.
1200 Pleasant St.

700 W. Grove St.
1600 Morgan St.

1200 N. 7th St.

1229 C Avenue East
410 Main St.

500 E. Market Street
One St. Joseph's Drive
1111 6th Ave

1111 6th Ave

250 Mercy Dr.

City
Waterloo
Boone
Storm Lake
Atlantic
Waterloo
Denison
Bloomfield
lowa Falls
Dubuque
Charles City
Le Mars
Davenport
West Burlington
Jefferson
Grinnell
Guttenberg
Rock Valley
Mount Pleasant
Ida Grove
Des Moines
Des Moines
Maquoketa
Keokuk
Chariton
Oskaloosa
Manning
lowa City
Centerville
Des Moines
Des Moines
Dubuque

Zip Code
50703
50036
50588
50022
50702
51442
52537
50126
52001
50616
51031
52803
52665
50129
50112
52052
51247
52641
51445
50316
50309
52060
52632
50049
52577
51455
52245
52544
50314
50314
52001

Phone Number
(319) 235-3864

(515) 433-8400
888-712-5433, ext 2222

(712) 243-3250 ext. 3516

(319) 272-5127
(712) 263-5021
(641) 664-7090
(641) 648-7031
(563) 589-2675
(641) 228-3503
(712) 546-3387
(563) 421-1400
(319) 768-4185
(515) 386-2114
(641) 236-2324
(563) 252-1121
(712) 476-8000
(319) 385-6552
(712) 364-3311 x1210
(515) 241-8265
(515) 241-8265
(563) 652-4006
(319) 524-7150
(641) 774-3253
(641) 672-3170
(712) 655-2072 x 167
319-339-3912
(641) 437-3390
(515) 358-4091
(515) 358-4091
(563) 589-8599
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Facility Name Address City Zip Code Phone Number

Mercy Medical Center - Sioux City 801 5th St. Sioux City 51102 (712)279-2347
Mitchell County Reg. Health Center 616 N 8th Street Osage 50461 (641) 732-3781
Montgomery County Memorial Hospital 2301 Eastern Ave Red Oak 51566 (712) 623-7136
Myrtue Memorial Hospital 1213 Garfield Ave. Harlan 51537 (712) 755-5161
Orange City Area Health System 1000 Lincoln Circle SE Orange City 51041 (712) 737-4984
Osceola Community Hospital, Inc. 600 9th Ave. North Sibley 51249 (712) 754-2574
Palmer Lutheran Health Center, Inc. 112 Jefferson St. West Union 52144 (563) 422-3811

Palo Alto County Health System 3201 First St. Emmetsburg 50536 (712) 852-5435
Pella Regional Health Center 404 Jefferson St. Pella 50129 (641) 628-6613
Regional Health Services of Howard County Hospit: 235 8th Ave. West Cresco 52136 (563) 547-2101
Regional Medical Center of NE lowa 709 West Main Street Manchester 52057 (563) 927-7318
Sanford Hospital Rock Rapids 801 South Greene St. Rock Rapids 51246 (712) 472-2591 ext 115
Sanford Sheldon Hospital 118 N 7th Ave. Sheldon 51201 (712) 324-6200
Shenandoah Medical Center 300 Pershing Ave. Shenandoah 51566 (712) 246-7266
Sioux Center Community Hospital / Health Center 605 S. Main Ave. Sioux Center 51250 (712) 722-8218
Skiff Medical Center 204 N. 4th Ave. E. Newton 50208 (641) 791-4386
Spencer Municipal Hospital 1200 First Ave. East Spencer 51301 (712) 264-6314
St. Anthony Regional Hospital 311 S. Clark Carroll 51401 (712) 794-5260
Stewart Memorial Community Hospital 1301 W. Main St. Lake City 51449 (712) 464-3171
U of IA Hospitals and Clinics 200 Hawkins Dr., Dept of OTO lowa City 52242 (319) 356-7201
Van Buren County Hospital 304 Franklin St. Keosauqua 52565 (319) 293-3171
Veterans Memorial Hospital 40 1st St SE Waukon 52172 (563) 568-3411
Washington County Hospital & Clinics 400 E. Polk St. Washington 52353 (319) 863-3941
Waverly Health Center 312 9th St. SW Waverly 50677 (319) 352-4996
Wayne County Hospital 417 S. East St. Corydon 50060 (641) 872-2260
Winneshiek County Memorial Hospital 901 Montgomery St. Decorah 52101 (563) 387-3012
Wright Medical Center 1316 S. Main Street Clarion 50525 (515) 532-9299
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No Cost
Hearing Screens



Area Education Agency Contacts for Scheduling
Hearing Evaluations:

Keystone AEA 1

Contact Location

To Schedule Appt.

Brandi Henning | Decorah 563-382-2870
bhenning@aeal.k12.ia.us

Delhi Office
802 Charles Street
Delhi, |1A 52223

Decorah Office

700 Ridgewood Drive
Decorah, 1A 52101-2303
Forest City, 1A 50436

Oelwein Office

412 Second Avenue, NW
Oelwein, |A 50662

If you encounter any problems scheduling through the above offices please contact Joane Amick,
Early ACCESS Regional Liaison, at 1-800-632-5918 or via email at jamick@aeal.k12.ia.us

AEA 267

Contact

Edie Penno

*if interpreter is
needed call Edie to
schedule

Luisa Ortega

*if interpreter is
needed call Angela or
Rocio to schedule

Barb Ruiter

Location

Waterloo
Cedar Falls
Rural AEA267

Marshalltown

Forest City

To Schedule Appt.

319-268-7621

epenno@aea?267.k12.ia.us

641-844-2465

lortega@aea267.k12.ia.us

641-585-3382

Updated 5/2011
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800-645-4582
bruiter@aea267.k12.ia.us

*unable to

communicate with
Spanish
(only school year)

641-456-4881
tweber@aea267.k12.ia.us

Tony Weber
(only school year)

Hampton-Dumont
Sheffield-Chapin
lowa Falls

Dows

Alden

Eldora-New Providence
Grundy Center

CAL
Rockwell-Swaledale
GMG

BCLUW

Cathy Crooks
(only school year)

Charles City

800-645-3019

AEA 267 Forest City Office
Hwy. 69 North

P.O. Box 253

Forest City, 1A 50436

AEA 267 Charles City Office
404 N. Jackson Street

Suite #1

Charles City, 1A 50616

AEA 267 Hampton Office
North Side Elementary
114 11th Place NE
Hampton, 1A 50441

AEA 267 Marshalltown Office
909 South 12th Street
Marshalltown, 1A 50158

AEA 267 Cedar Falls
3712 Cedar Heights Drive
Cedar Falls, 1A 50613

AEA 267 Eldora Office
1010 Edgington Avenue
Eldora, 1A 50627

AEA 267 Grinnell Office
726 5th Avenue
Grinnell, 1A 50112

AEA 267 Tama Office
215 W. 9th Street
Tama, I1A 52339

AEA 267 lowa Falls Office
Rock Run Elementary

710 North St

lowa Falls, 1A 50126

AEA 267 Clear Lake Office

9184 265th Street, Suite B
Clear Lake, 1A 50428

Updated 5/2011
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If you encounter any problems scheduling through the above offices please contact Lanette
Sents, at 1-319-273-8250 OR Margie Jensen, Early ACCESS Regional Liaison, at 1-800-645-
3019 x236 or via email at mjensen@aea267.k12.ia.us

Prairie Lakes AEA 8

Contact Location To Schedule Appt.

Shannon DeMoss Fort Dodge 515-574-5500 ext. 2132
sdemoss@aea8.k12.ia.us

Deb Rowland Estherville 712-362-7295 ext. 224
drowland@aea8.k12.ia.us

Prairie Lakes AEA-Spencer Prairie Lakes AEA- Estherville
23 East 7" St. 103 N. 9th St.

Spencer, 1A 51301-7314 Estherville, |1A 51334-2228
Prairie Lakes AEA-Fort Dodge Prairie Lakes AEA-Storm Lake
1235 5" Ave S. 824 Flindt Drive, Suite 105

Fort Dodge, 1A 50501 Storm Lake, I1A 50588

If you encounter any problems scheduling through the above offices please contact Gale Randall,
Early ACCESS Regional Liaison, at 712-335-3588 ext.2064 or via email at
grandall@aea8.k12.ia.us

Mississippi Bend AEA 9

Contact Location To Schedule Appt.

Shanna McDanel Clinton Office 563-242-6454

AEA 9 Bettendorf Office AEA 9 Muscatine Office
729 21% Street 1422 Houser Street
Bettendorf, |A 52722 Muscatine, 1A 52761

AEA 9 Clinton Office
1908 N Third Street
Clinton, 1A 52732

If you encounter any problems scheduling through the above offices please contact Kathy
Bartling, Early ACCESS Regional Liaison, at 563-344-6273 or via email at kbartling@aea9.k12.ia.us

Updated 5/2011
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Grant Wood AEA 10

Contact Location To Schedule Appt.

Erlene Spicer Cedar Rapids 800-332-8488 ext. 6821
*Call to schedule for children 3 espicer@qgwaea.org

years and up. She can make
appointments for entire agency.

AEA 10 Cedar Rapids Office AEA 10 Coralville Office
4401 Sixth Street SW 200 Holiday Road
Cedar Rapids, 1A 52404 Coralville, 1A 52241

If you encounter any problems scheduling through the above offices please contact Jeanie Wade-
Nagle, Early ACCESS Regional Liaison, at 319-399-6574 or via email at jwade@gwaea.org

Heartland AEA 11

Contact Location To Schedule Appt.

Beth Sunds, Audiologist Indianola office 515-961-8191
*Sc_:hedule with Kathy sound booth; serves | 800-358-8532
Teigland, clerk. Warren and Madison | kteigland@aeall.k12.ia.us

County

Bill Helms, Audiologist Ames Office Sound 515-232-7583
*Schedule with clerk Laura Booth; serves Boone | 800-375-6817

Frescoln, or office staff and Story County lfrescoln@aeall.k12.ia.us
answering the phone.

Updated 5/2011
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AEA 11 Johnston Office AEA 11 Indianola Office

6500 Corporate Drive. 115 W. Salem Avenue
Johnston, |A 50131 Indianola, 1A 50125
AEA 11 Guthrie Center Office AEA 11 Ames Office
103 N. 4th Street 511 S. 17th Street
Guthrie Center, 1A 50115 Ames, 1A 50010

AEA 11 Knoxville Office
1402 N. Lincoln
Knoxville, 1A 50138

Families can choose to go to any booth they choose. If you encounter any problems scheduling
through the above offices please contact Jerry Gruba, Early ACCESS Regional Liaison, at 515-
270-9030 ext.4448 or via email at jgruba@aeall.k12.ia.us

Northwest AEA 12

Count Address To Schedule Appt.

Northwest AEA 712-722-4378
Sioux Center Office (800)572-5073
1382 4™ Ave NE

| Sioux Center, IA 51250

Northwest AEA 712-722-4378
Sioux Center Office (800)572-5073
1382 4" Ave NE

Sioux Center, IA 51250

Plymouth Northwest AEA 712-546-4192
LeMars Service Center (888)472-6054
406 4™ St., S.W.
LeMars, IA 51031

Ida Northwest AEA 712-365-4846
Battle Creek Service Center (888)472-6052
600 Chestnut
Battle Creek, IA 51006
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Crawford Northwest AEA 712-263-4625
Denison Service Center (888)472-6050
2008 Highway 59 South
Denison, |IA 51442

Audiology Contacts:
Jill Abrahamson 712/225-2568 jabrahamson@nwaea.com
Lynn Bernard 712/222-6022 |bernard@nwaea.com
Tina Finch 712/222-6023 tfinch@nwaea.com
Sara Lincoln 712/222-6388 slincoln@nwaea.com
Deb Severson 712/722-4378 ext 1162 dseverson@nwaea.com

If you encounter any problems scheduling through the above offices please contact Cindy
Chettinger, Early ACCESS Regional Liaison, at 712-222-6340 or via email at
cchettinger@nwaea.com.

Green Hills AEA

Audiologist Location To Schedule Appt.

Michelle Mullenix Harlan 712-755-3896
*Schedule with Deb Manz or
with Sheryl Fritz Council Bluffs 712-366-0503

Valorie Caputo Creston 641-782-8443
*Schedule with Deb Norman

Green Hills AEA- Council Bluffs Green Hills AEA- Harlan
P.O. Box 1109 2802-2 12th St.
24997 Highway 92 Harlan, 1A 51537

Council Bluffs, 1A 51502

Green Hills AEA- Creston
Green Hills AEA- Red Oak 1405 North Lincoln St.
212 East Coolbaugh St. Creston, 1A 50801

Red Oak, IA 51566 )
Green Hills AEA- Osceola
1003 North Main St.
Osceola, 1A 50213

If you encounter any problems scheduling through the above offices please contact Cathy Ryba,
Early ACCESS Regional Liaison, at 712-366-0503 ext.7267 or via email at cryba@ghaea.org.

Updated 5/2011
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Great Prairie AEA

Audiologist

Althea Weems

John Nelson

School District

Mt. Pleasant

New London
WACO
Winfield-Mt. Union
Danville
Mediapolis
Morning Sun
Wapello

Harmony

Ottumwa
Ottumwa Juvenile Shelter
Ottumwa Christian
Seton Catholic
Fairfield

Maharishi Schools
Ideal Girls School
Cardinal

Pekin

Van Buren

Davis County
Centerville

Cities

Mt. Pleasant
Salem
Trenton
Rome

New London
Lowell
Winfield

Mt. Union
Crawfordsville
Olds
Swedesburg
Wayland
Danville
Mediapolis
Yarmouth
Sperry
Wapello
Oakville
Morning Sun

Ottumwa
Agency
Richland
Batavia
Eldon
Fairfield
Douds
Libertyville
Ollie
Packwood
Floris
Drakesville

To Schedule
Appt.

319-385-9005 ext.
3015

*Families go to
Hospital in Mt.
Pleasant for
rescreen, but
schedule with
Althea.

641-682-8591 ext.
5338

Updated 5/2011
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St. Mary’s- Centerville Unionville

Moulton-Udell Stockport
Cincinnati
Pulaski
Mystic
Hedrick
Packwood
Eldon
Keosauqua
Moulton
Udell
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Great Prairie AEA Burlington Office
3601 West Avenue Road
Burlington, 1A 52601-9456

Chariton Area

Lucas County Hospital
1200 North 7™ Street
Chariton, 1A 50049

Great Prairie AEA Ft. Madison Office
823 Avenue G

PO Box 424

Ft. Madison, |A 52627

Mt. Pleasant

Henry County Health Center
407 South White Street

Mt. Pleasant, |A 52641

Great Prairie AEA Centerville Office
205 East VVan Buren
Centerville, 1A 52544

Great Prairie AEA Fairfield Office
823 Avenue G, PO Box 424
Ft. Madison, IA 52627

Great Prairie AEA Keokuk Office
629 Blondeau #202
Keokuk, 1A 52632

Great Prairie AEA Ottumwa Office
2814 North Court Street
Ottumwa, IA 52501-1163

If you encounter any problems scheduling through the above offices please contact Deb House-
Deere, Early ACCESS Regional Liaison, at 641-682-8591 ext.5339 or via email at

DeereD@aeal5.k12.ia.us

Updated 5/2011
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Child Health Specialty Contacts for Scheduling
Hearing Evaluations:

Fort Dodge

Amy Pedersen, RN

Child Health Specialty Clinics
Physicians Office Building West
804 Kenyon Road, Suite L

Fort Dodge, lowa 50501-4901
Ph (515) 955-8326

Fax (515) 574-5544
amelia-pedersen@uiowa.edu

Oelwein

Brenda Carradus, RN

Child Health Specialty Clinics
212 8th Avenue SE

Oelwein, 1A 50662

Ph (319) 283-4135

Fax (319) 283-4140
brenda-carradus@uiowa.edu

Updated 5/2011
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Hearing
Resources



Hearing Aid Assistance and Audiology Resources

(Please send corrections to bakkerud@aeal3.org or to Dr. Jennifer Bakkerud, CCC-A,
3501 Harry Langdon Blvd., Council Bluffs, 1A, 51503, (712) 366-4210 voice/voicemail,
(800) 645-2985 voice/voicemail, (712) 366-3256 voice/tty (no answering machine)

Hear Now

(new hearing aids)

Now run by Starkey

6700 Washington Avenue South

Eden Prairie, MN 55344

(800) 648-4327
http://www.sotheworldmayhear.org/form

s/hearnow.php

Telecommunications Access 1A

(to obtain a teletype device (TTD/TTY)
at a substantially reduced cost)

400 Locust, Suite 180

Capitol Square

Des Moines, 1A 50309
www.relayiowa.com/tai/

(800) 606-5099 (voice/TTY)

Healthy and Well Kids in IA (HAWK-I)
(covers lower income families that have
income too high for Medicaid eligibility)
http://www.hawk-i.org

(800) 257-8563

IA Dept of Human Services

Medicaid and Title XIX coverage
Locate contact information for your
county in the government section of the
phone book.

Also, for children from Black Hawk,
Cass, Chickasaw, Clinton, Dubuque,
Floyd, Jackson, Johnson, Mahaska,
Mills, Mitchell, Montgomery, Story, and
Wapello counties, there is the Children
At Home Fund. Contact lowa
Department of Human Services (DHS)
OR mkresse@dhs.state.ia.us

Children and Family Services

Hoover State Office Building, 5th Floor
Des Moines 1A 50319

515-281-4522

WWW.ime.state.ia.us

For Pottawatamie County:
417 E Kanesville Blvd.
Council Bluffs, IA 51503
(712) 328-5661

IA Compass & Infotech

Funding Specialist (Statewide Disability
Services Information)

(800) 779-2001

WWW.iowacompass.org

Miracle Ear Children’s Foundation
(new hearing aids)

P.O. Box 59261

Minneapolis, MN 55459-0261
WWW.miracle-
ear.com/resources/children _request.asp
(800) 234-5422

Boys Town Nat’l Research Hospital
555 N. 30" St.

Omaha, NE 68131
www.boystownhospital.org/
www.babyhearing.org/

(402) 498-6511

Hear-1t
www.Hear-1t.org

Sertoma

(used, re-conditioned hearing aids)

1912 East Meyer Blvd

Kansas City, MO 64132-1174
www.sertoma.org/NETCOMMUNITY/P

Lion’s Club (Omaha area)

(used, reconditioned hearing aids and
International Hearing Dogs)

985541 Nebraska Medical Center
Omaha, NE (402) 559-5473

Donald Hieb (402) 333-6163

NE Health & Human Services
www.hhs.state.ne.us/
www.hhs.state.ne.us/map/mapindex.htm
for location of your local office
--Medically Handicapped Children’s
Program (MHCP) call to schedule eval
or get application 877-632-5437

--Kids Connection (covers lower income
families that have income too high for
Medicaid eligibility)
www.hhs.state.ne.us/med/kidsconxapp.h
tm for application

--Medicaid- For application:
www.hhs.state.ne.us/fia/EA-117.pdf

Better Hearing Institute

age.aspx?pid=287&srcid=226
(800) 593-5646

Also: P.O. Box 17003

Kansas City, MO 64132

(816) 333-8300, (816)333-4320

Hearing Impaired Kids Endowment
(The HIKE Fund, Inc.)

c/o International Center for Job’s
Daughters

233 W. 6" St

Papillion, NE 68046-2210

(new hearing aids, assistive listening
devices)

www.thehikefund.org/

(712) 325-0812

Vocational Rehabilitation
300 W. Broadway, Suite 33
Council Bluffs, 1A 51503-9030

WWW.iVIS.gov
(712) 328-3821, 328-2168 (TTY)

Lion’s Club Headguarters

(used, reconditioned hearing aids)
Ames, IA

Nancy Tjaden
www.iowalions.org/forms.html
(515) 827-5123

(712) 328-2181 (in Council Bluffs)

P.O. Box 1840

Washington, DC 20013
www.betterhearing.org/about/
(800) 327-9355

Scholarship Trust for the Deaf and Near-
Deaf

www.tpahg.org (click on Community
Service)

Alexander Graham Bell Association
Financial Aid and Scholarships
www.agbell.org/DesktopDefault.aspx?p
=Awards

If primary mode of communication
desired is oral, then the following
applications can be downloaded from
AGBell:

(birth-3 years old)
http://www.agbell.org/DesktopDefault.as
px?p=Parent-Infant_Financial Aid

(4-5 years old)
http://www.agbell.org/DesktopDefault.as
px?p=Preschool Financial Aid

(6-21 years old)
http://www.agbell.org/DesktopDefault.as
px?p=School_Age Financial Aid Awar
ds

TRICARE Insurance
Insurance for military families
www.tricare.odf.mil
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Sorenson VRS
To apply for a free videophone:
http://www.sorensonvrs.com/

National Deaf Network and Education
Clearinghouse

Gallaudet University

800 Florida Ave N.E.

Washington, DC 20002
http://clerccenter.gallaudet.edu/InfoToGo/
(202) 651-5051

American Society for Deaf Children
P.O. Box 3355
www.deafchildren.org/default.aspx
Gettysburg, PA 17325

(717) 334-7922 vitty

(800) 942-2732

Henry K. Peterson Foundation

(a source of last resort—eliminate other
financial resource options first. Limited
to children in southwest 1A and based on
income, need, and willingness to pay a
portion of the cost)

People’s National Bank

Bennett Avenue Office

2937 4™ Ave

Council Bluffs, 1A 51501

(712) 323-4008

Deaf Services Commission of lowa
www.state.ia.us/government/dhr/ds/inde
x.html

Deaf Services Commission of lowa
Dept of Human Rights, 2™ floor

Lucas State Office Building

Des Moines, |A 50319

1-888-221-3724

AUDIENT Alliance for Accessible
Hearing Care

Northwest Lions Foundation for Sight &
Hearing

901 Boren Ave, Suite 810

Seattle, WA 98104-3534

Fax 206-838-7195
info@audientalliance.org
www.audientalliance.org

Vocational Rehabilitation Services-Ne
State Offices www.vocrehab.state.ne.us/
1313 Farnam St

Omaha, NE 68102

(402) 595-2100

Disabled Children’s Relief Fund
(DCRF)

(to obtain equipment related to the
disability)

P.O. Box 7420

Freeport, NY 11520
www.dcrf.com/

(516) 377-1605

Community Living Program
www.osdhhs.gov/news/press/2002pres/2
0020325a.html

NE Commission for Deaf & Hard of
Hearing and the Nebraska Equipment
Distribution Program

(for TTYs, etc.)

www.ncdhh.ne.gov

ostaff@ncdhh.state.ne.us (Omaha)

(402) 595-3991(v/tty)

(877) 248-7836 (vitty)
Istaff@ncdhh.state.ne.us (Lincoln)

(402) 471-3593 (vitty)

(800) 545-6244 (vitty)
shantz@ncdhh.state.ne.us (North Platte)
(308) 535-6600 (v/tty)

(888) 713-3118 (v/ity)

NE Alternative Financing Loan Program
This program is a cooperative effort
between Assistive Technology
Partnership (ATP), Easter Seals
Nebraska, and First National Bank of
Omaha

This program provides low or reduced-
interest loans to qualified NE residents
for purchasing hearing aids, assistive
technology/services, medical devices,
building and automotive modifications,
and environmental control units.
Contact:

Jamie Galloway

Program Coordinator

(402) 471-2404

or

Renee Fitzke

Alternative Financing Program Director
Easter Seals Nebraska

638 North 109" Plaza

Omaha, NE 68154

402-345-2200, ext. 1116
402-345-2500 fax
rfitzke@ne.easterseals.com

First Hand Foundation
www.globalhand.org/data/organisation.2

006-10-17.1477587700/
mary.nelson@cerner.com

Sports for Kids Foundation
www.sportsforkids.org/

United Healthcare Children’s
Foundation

Up to $5000 in assistance for medical
devices, medical bills, etc.

www.uhccf.org/

CNI Center for Hearing
701 East Hampden Ave.
Suite 330

Englewood, CO 80113
Phone: (303) 806-6293
Fax: (303) 788-5469
www.thecni.org/hearing/

Children of the Silent World
http://metroevents.com/silent/aboutcsw.h
tm

P.O. Box 2425

Cridersville, OHIO 45806

URrelay, Inc.
www.URrelay.com

Free text and video relay services
anne.hender@urrelay.com

Other organizations—

National Easter Seal Society:
www.easterseals.com/

Kiwanis: www.kiwanis.org/

March of Dimes:
www.marchofdimes.com/home.asp
Telephone Pioneers of America:
www.telephone-pioneers.org/
Rotary Clubs: http://www.rotary.org/
Knights of Columbus:
www.kofc.org/un/index.cfm

Elks: www.elks.org/

Optimist Clubs: www.optimist.org/
JayCees: www.usjaycees.org/
Shriners: www.shrinershq.org/
Nebraska Hearing Society:
http://nebraskahearingsociety.org/

Websites checked 2/19/08
Information augmented 8/22/09
Other useful websites:
www.educatingdeafchildren.org
www.infanthearing.org
www.babyhearing.org
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Index One — Facilities by County

Black Hawk County
Cedar Valley ENT- Dr. Hart, 3
Cedar Valley Hearing Aid Center- Dr. Congdon, 4

Covenant Medical Center, Early Developmental
Intervention, 5
Wolfe Clinic, 6

Bremer County
Ann F. Bell, M.D., P.C., 7

Cass County
Audiological Services of lowa, 8

Cerro Gordo County

Hearing Associates, 9

Clay
Midwest Hearing Clinic, P.C., 10

Nelson Hearing Aid Service, 11

Northwest lowa Ear, Nose & Throat, 12

Des Moines County
Burlington ENT, P.C., 13

Dubugue County
Dubuque ENT, Head & Neck Surgery, 14

Medical Associates Clinic, 15

Jasper County
Skiff Medical Center Audiology, 16

Johnson County

Center for Disabilities & Development U of | Children’s
Hospital, 17

ENT Medical Services, 18

University of lowa Hospitals and Clinics Hearing Aid
Center, 19

Wendell Johnson Speech and Hearing Clinic, 20

Linn County
Audiology Consulting Services, 21

Mahaska County

Oskaloosa Great Prairie Area Education Agency, 22

Marshall County
Wolfe Clinic, 23

Polk Count
ENT Clinic of lowa, 24

Heartland Area Education Agency, 25

lowa Head & Neck PC, 26

lowa Health- Des Moines, 27

Mercy Ear, Nose, & Throat, 28

The Hearing Clinic, 29

The lowa Clinic Ear Nose & Throat Center, 30
The lowa Clinic Ear Nose & Throat Center, 31
Wolfe Clinic, 32

Pottawattamie County

Grace Hearing Instruments, 33

Scott County
Audiology Consultants P.C., 34

Mississippi Bend Area Education Agency, 35

Sioux County
Orange City Area Health System, 36

Story County
McFarland Clinic PC, 37

Wolfe Clinic, 38

Wapello County
Ear, Nose, Throat of Southeast lowa P.C., 39

Ottumwa Great Prairie Area Education Agency, 40

Webster County
Leopoldo E. Delucca, MD, PC., 41

Woodbury County

Northwest Area Education Agency, 42

Siouxland Hearing Healthcare, 43
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Index Two-Services by County

Baha® Services
Black Hawk County
Cedar Valley Hearing Aid Center- Dr. Congdon, ENT, 4
Cerro Gordo
Hearing Associates, 9
Clay County
Northwest lowa Ear, Nose, & Throat, 12
Des Moines County
Burlington ENT, P.C., 13
Dubuque County
Medical Associates Clinic, 15
Johnson County
University of lowa Hospitals and Clinics Hearing Aid Center, 19
Polk County
ENT Clinic of lowa, 24
The Hearing Clinic, 29
Pottawattamie County
Grace Hearing Instruments, 33
Sioux County
Orange City Area Health System, 36

Cochlear Implant Services
Johnson County
University of lowa Hospitals and Clinics Hearing Aid Center, 19
Wapello County
Ottumwa Great Prairie Area Education Agency, 40

Diagnostic Services
Black Hawk County
Covenant Medical Center, Early Developmental Intervention, 5
Cerro Gordo
Hearing Associates, 9
Dubugue County
Dubuque ENT, Head & Neck Surgery, 14
Johnson County
Center for Disabilities & Development, University of lowa Children’s Hospital, 17
University of lowa Hospitals and Clinics Hearing Aid Center, 19
Polk County
ENT Clinic of lowa, 24
lowa Health- Des Moines, 27
Wapello County
Ottumwa Great Prairie Area Education Agency, 40

Hearing Aid Dispensers
Black Hawk County
Cedar Valley ENT- Dr. Hart, 3
Cedar Valley Hearing Aid Center- Dr. Congdon, ENT, 4
Wolfe Clinic, 6
Cass County
Audiological Services of lowa, 8
Cerro Gordo
Hearing Associates, 9
Clay County
Midwest Hearing Clinic, P.C., 10
Nelson Hearing Aid Service, 11
Northwest lowa Ear, Nose, & Throat, 12
Des Moines County
Burlington ENT, P.C., 13
Dubuqgue County
Dubuque ENT, Head & Neck Surgery, 14
Medical Associates Clinic, 15
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Jasper County
Skiff Medical Center, 16
Johnson County
Center for Disabilities & Development, University of lowa Children’s Hospital, 17
ENT Medical Services, 18
University of lowa Hospitals and Clinics Hearing Aid Center, 19
Wendell Johnson Speech & Hearing Clinic, 20
Linn County
Audiology Consulting Services, 21
Mahaska County
Oskaloosa Great Prairie Area Education Agency, 22
Marshall County
Wolfe Clinic, 23
Polk County
ENT Clinic of lowa, 24
lowa Head & Neck P.C., 26
lowa Health- Des Moines, 27
The Hearing Clinic, 29
The lowa Clinic Ear Nose & Throat Center, 30
The lowa Clinic Ear Nose & Throat Center, 31
Wolfe Clinic, 32
Pottawattamie County
Grace Hearing Instruments, 33
Scott County
Audiology Consultants P.C., 34
Mississippi Bend Area Education Agency, 35
Story County
McFarland Clinic P.C., 37
Wolfe Clinic, 38
Wapello County
Ear, Nose, & Throat of Southeast lowa P.C., 39
Ottumwa Great Prairie Area Education Agency, 40
Webster County
Leopoldo E. Delucca, MD, PC, 41
Woodbury County
Northwest Area Education Agency, 42
Siouxland Hearing Healthcare, 43

Hearing Screening/Rescreening

Black Hawk County
Cedar Valley ENT- Dr. Hart, 3
Covenant Medical Center, Early Developmental Intervention, 5
Bremer County
Ann F. Bell, M.D., P.C., 7
Cass County
Audiological Services of lowa, 8
Cerro Gordo
Hearing Associates, 9
Clay County
Midwest Hearing Clinic, P.C., 10
Nelson Hearing Aid Service, 11
Des Moines County
Burlington ENT, P.C., 13
Dubuqgue County
Dubuque ENT, Head & Neck Surgery, 14
Medical Associates Clinic, 15
Johnson County
Center for Disabilities & Development, University of lowa Children’s Hospital, 17
University of lowa Hospitals and Clinics Hearing Aid Center, 19
Wendell Johnson Speech & Hearing Clinic, 20
Linn County
Audiology Consulting Services, 21
Mahaska County
Oskaloosa Great Prairie Area Education Agency, 22
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Polk County
Heartland Area Education Agency, 25
lowa Head & Neck P.C., 26
lowa Health- Des Moines, 27
The Hearing Clinic, 29
The lowa Clinic Ear Nose & Throat Center, 30
The lowa Clinic Ear Nose & Throat Center, 31
Pottawattamie County
Grace Hearing Instruments, 33
Scott County
Audiology Consultants P.C., 34
Mississippi Bend Area Education Agency, 35
Sioux County
Orange City Area Health System, 36
Story County
McFarland Clinic P.C., 37
Wapello County
Ear, Nose, & Throat of Southeast lowa P.C., 39
Ottumwa Great Prairie Area Education Agency, 40
Webster County
Leopoldo E. Delucca, MD, PC, 41

Insurance
Coventry Health Care:
Black Hawk County
Cedar Valley ENT- Dr. Hart, 3
Cedar Valley Hearing Aid Center- Dr. Congdon, ENT, 4
Covenant Medical Center, Early Developmental Intervention, 5
Wolfe Clinic, 6
Bremer County
Ann F. Bell, M.D., P.C., 7
Cerro Gordo County
Hearing Associates, 9
Clay County
Northwest lowa Ear, Nose, & Throat, 12
Des Moines County
Burlington ENT, P.C., 13
Jasper County
Skiff Medical Center, 16
Johnson County
Center for Disabilities & Development, University of lowa Children’s Hospital, 17
Marshall County
Wolfe Clinic, 23
Polk County
ENT Clinic of lowa, 24
lowa Head & Neck P.C., 26
lowa Health- Des Moines, 27
Mercy Ear, Nose, & Throat, 28
The lowa Clinic Ear Nose & Throat Center, 30
The lowa Clinic Ear Nose & Throat Center, 31
Wolfe Clinic, 32
Pottawattamie County
Grace Hearing Instruments. 33
Sioux County
Orange City Area Health System, 36
Story County
McFarland Clinic P.C., 37
Wolfe Clinic, 38
Wapello County
Ear, Nose, & Throat of Southeast lowa P.C., 39
Webster County
Leopoldo E. Delucca, MD, PC, 41
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hawk-i
Black Hawk County
Cedar Valley ENT- Dr. Hart, 3
Cedar Valley Hearing Aid Center- Dr. Congdon, ENT, 4
Covenant Medical Center, Early Developmental Intervention, 5
Wolfe Clinic, 6
Bremer County
Ann F. Bell, M.D., P.C., 7
Cerro Gordo County
Hearing Associates, 9
Clay County
Northwest lowa Ear, Nose, & Throat, 12
Des Moines County
Burlington ENT, P.C., 13
Dubugque County
Medical Associates Clinic, 15
Jasper County
Skiff Medical Center, 16
Johnson County
Center for Disabilities & Development, University of lowa Children’s Hospital, 17
ENT Medical Services, 18
University of lowa Hospitals and Clinics Hearing Aid Center, 19
Marshall County
Wolfe Clinic, 23
Polk County
ENT Clinic of lowa, 24
lowa Head & Neck P.C., 26
lowa Health- Des Moines, 27
The lowa Clinic Ear Nose & Throat Center, 30
The lowa Clinic Ear Nose & Throat Center, 31
Wolfe Clinic, 32
Pottawattamie County
Grace Hearing Instruments, 33
Sioux County
Orange City Area Health System, 36
Story County
McFarland Clinic P.C., 37
Wolfe Clinic, 38
Wapello County
Ear, Nose, & Throat of Southeast lowa P.C., 39
Webster County
Leopoldo E. Delucca, MD, PC, 41
Woodbury County
Siouxland Hearing Healthcare, 43

Medicaid

Black Hawk County
Cedar Valley ENT- Dr. Hart, 3
Cedar Valley Hearing Aid Center- Dr. Congdon, ENT, 4
Covenant Medical Center, Early Developmental Intervention, 5
Wolfe Clinic, 6

Bremer County
Ann F. Bell, M.D., P.C., 7

Cass County
Audiological Services of lowa, 8

Cerro Gordo County
Hearing Associates, 9

Clay County
Midwest Hearing Clinic, P.C., 10
Nelson Hearing Aid Service, 11
Northwest lowa Ear, Nose, & Throat, 12
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Des Moines County
Burlington ENT, P.C., 13
Dubugue County
Medical Associates Clinic, 15
Jasper County
Skiff Medical Center, 16
Johnson County
Center for Disabilities & Development, University of lowa Children’s Hospital, 17
ENT Medical Services, 18
University of lowa Hospitals and Clinics Hearing Aid Center, 19
Wendell Johnson Speech & Hearing Clinic, 20
Linn County
Audiology Consulting Services, 21
Marshall County
Wolfe Clinic, 23
Polk County
ENT Clinic of lowa, 24
lowa Head & Neck P.C., 26
lowa Health- Des Moines, 27
The Hearing Clinic, 29
The lowa Clinic Ear Nose & Throat Center, 30
The lowa Clinic Ear Nose & Throat Center, 31
Wolfe Clinic, 32
Pottawattamie County
Grace Hearing Instruments, 33
Scott County
Audiology Consultants P.C., 34
Mississippi Bend Area Education Agency, 35
Sioux County
Orange City Area Health System, 36
Story County
McFarland Clinic P.C., 37
Wolfe Clinic, 38
Wapello County
Ear, Nose, & Throat of Southeast lowa P.C., 39
Ottumwa Great Prairie Area Education Agency, 40
Webster County
Leopoldo E. Delucca, MD, PC, 41
Woodbury County
Siouxland Hearing Healthcare, 43

Wellmark Blue Cross Blue Shield

Black Hawk County
Cedar Valley ENT- Dr. Hart, 3
Cedar Valley Hearing Aid Center- Dr. Congdon, ENT, 4
Covenant Medical Center, Early Developmental Intervention, 5
Wolfe Clinic, 6

Bremer County
Ann F. Bell, M.D., P.C., 7

Cerro Gordo County
Hearing Associates, 9

Clay County
Nelson Hearing Aid Service, 11
Northwest lowa Ear, Nose, & Throat, 12

Des Moines County
Burlington ENT, P.C., 13

Dubuque County
Medical Associates Clinic, 15

Jasper County
Skiff Medical Center, 16

Johnson County
Center for Disabilities & Development, University of lowa Children’s Hospital, 17
ENT Medical Services, 18
University of lowa Hospitals and Clinics Hearing Aid Center, 19

65


bhummel
Typewritten Text
65


Linn County
Audiology Consulting Services, 21
Marshall County
Wolfe Clinic, 23
Polk County
ENT Clinic of lowa, 24
lowa Head & Neck P.C., 26
lowa Health- Des Moines, 27
Mercy Ear, Nose, & Throat, 28
The Hearing Clinic, 29
The lowa Clinic Ear Nose & Throat Center, 30
The lowa Clinic Ear Nose & Throat Center, 31
Wolfe Clinic, 32
Pottawattamie County
Grace Hearing Instruments, 33
Scott County
Audiology Consultants P.C., 34
Sioux County
Orange City Area Health System, 36
Story County
McFarland Clinic P.C., 37
Wolfe Clinic, 38
Wapello County
Ear, Nose, & Throat of Southeast lowa P.C., 39
Webster County
Leopoldo E. Delucca, MD, PC, 41
Woodbury County
Siouxland Hearing Healthcare, 43

John Deere
Black Hawk County
Cedar Valley Hearing Aid Center- Dr. Congdon, ENT, 4
Covenant Medical Center, Early Developmental Intervention, 5
Bremer County
Ann F. Bell, M.D., P.C., 7
Clay County
Nelson Hearing Aid Service, 11
Northwest lowa Ear, Nose, & Throat, 12
Dubuqgue County
Medical Associates Clinic, 15
Jasper County
Skiff Medical Center, 16
Johnson County
Center for Disabilities & Development, University of lowa Children’s Hospital, 17
ENT Medical Services, 18
University of lowa Hospitals and Clinics Hearing Aid Center, 19
Polk County
ENT Clinic of lowa, 24
lowa Head & Neck P.C., 26
lowa Health- Des Moines, 27
Mercy Ear, Nose, & Throat, 28
The lowa Clinic Ear Nose & Throat Center, 30
The lowa Clinic Ear Nose & Throat Center, 31
Pottawattamie County
Grace Hearing Instruments, 33
Scott County
Audiology Consultants P.C., 34
Story County
McFarland Clinic P.C., 37
Wapello County
Ear, Nose, & Throat of Southeast lowa P.C., 39
United Health Care
Black Hawk County
Cedar Valley Hearing Aid Center- Dr. Congdon, ENT, 4 66
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Covenant Medical Center, Early Developmental Intervention, 5
Wolfe Clinic, 6
Bremer County
Ann F. Bell, M.D., P.C., 7
Clay County
Northwest lowa Ear, Nose, & Throat, 12
Dubuqgue County
Medical Associates Clinic, 15
Jasper County
Skiff Medical Center, 16
Johnson County
Center for Disabilities & Development, University of lowa Children’s Hospital, 17
ENT Medical Services, 18
University of lowa Hospitals and Clinics Hearing Aid Center, 19
Linn County
Audiology Consulting Services, 21
Marshall County
Wolfe Clinic, 23
Polk County
ENT Clinic of lowa, 24
lowa Head & Neck P.C., 26
lowa Health- Des Moines, 27
Mercy Ear, Nose, & Throat, 28
The lowa Clinic Ear Nose & Throat Center, 30
The lowa Clinic Ear Nose & Throat Center, 31
Wolfe Clinic, 32
Pottawattamie County
Grace Hearing Instruments, 33
Scott County
Audiology Consultants P.C., 34
Sioux County
Orange City Area Health System, 36
Story County
McFarland Clinic P.C., 37
Wolfe Clinic, 38
Wapello County
Ear, Nose, & Throat of Southeast lowa P.C., 39
Webster County
Leopoldo E. Delucca, MD, PC, 41

Unity Choice

Black Hawk County
Cedar Valley Hearing Aid Center- Dr. Congdon, ENT, 4
Covenant Medical Center, Early Developmental Intervention, 5
Wolfe Clinic, 6
Bremer County
Ann F. Bell, M.D., P.C., 7
Dubuqgue County
Medical Associates Clinic, 15
Jasper County
Skiff Medical Center, 16
Johnson County
Center for Disabilities & Development, University of lowa Children’s Hospital, 17
University of lowa Hospitals and Clinics Hearing Aid Center, 19
Marshall County
Wolfe Clinic, 23
Polk County
ENT Clinic of lowa, 24
lowa Head & Neck P.C., 26
lowa Health- Des Moines, 27
Mercy Ear, Nose, & Throat, 28
Wolfe Clinic, 32
Pottawattamie County
Grace Hearing Instruments, 33
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Story County
Wolfe Clinic, 38

Languages Spoken
Arabic
Polk County
Heartland Area Education Agency, 25
AT&T Language Line
Black Hawk County
Covenant Medical Center, Early Developmental Intervention, 5
Dubuqgue County
Medical Associates Clinic, 15

Bosnian
Black Hawk County
Covenant Medical Center, Early Developmental Intervention, 5
Polk County
Heartland Area Education Agency, 25

Chinese
Polk County
Heartland Area Education Agency, 25
Spanish

Black Hawk County
Cedar Valley ENT- Dr. Hart, 3
Covenant Medical Center, Early Developmental Intervention, 5
Clay County
Midwest Hearing Clinic, P.C., 10
Nelson Hearing Aid Service, 11
Northwest lowa Ear, Nose, & Throat, 12
Johnson County
Center for Disabilities & Development, University of lowa Children’s Hospital, 17
ENT Medical Services, 18
University of lowa Hospitals and Clinics Hearing Aid Center, 19
Wendell Johnson Speech & Hearing Clinic, 20
Mahaska County
Oskaloosa Great Prairie Area Education Agency, 22
Polk County
Heartland Area Education Agency, 25
Scott County
Mississippi Bend Area Education Agency, 35
Story County
McFarland Clinic P.C., 37
Wapello County
Ear, Nose, & Throat of Southeast lowa P.C., 39
Ottumwa Great Prairie Area Education Agency, 40
Webster County
Leopoldo E. Delucca, MD, PC, 41
Woodbury County
Northwest Area Education Agency, 42
Vietnamese
Polk County
ENT Clinic of lowa, 24
Heartland Area Education Agency, 25
lowa Health- Des Moines, 27
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Glossary



Glossary

Automated auditory brainstem response (AABR): Band-aid like electrodes are placed
on the baby’s head to detect responses. Sounds (soft clicking) are played in the baby’s
ears. This test measures how the hearing nerve responds to sounds and can identify
babies who have a hearing loss.

ABR Evaluation (Diagnostic): Auditory Brainstem Response measure used to predict
hearing sensitivity and to assess the integrity of the auditory nerve and auditory brainstem
structures. Other terms used include brainstem auditory evoked potential (BAEP, and
brainstem auditory evoked response (BAER). Conventional ABR devices generate
waveforms that the audiologist then interprets to determine the presence, type and
configuration of a hearing loss.

Acoustic Reflex (Testing):
(Measurement of) the reflexive contraction of the intra-aural muscles in response to loud
sound, dominated by the stapedius muscle in humans.

American Sign Language: ASL is a visual and manual language made up of signs
created with the hands, facial expressions, and body posture and movement. ASL
conveys ideas, information, and emotion with as much range, complexity, and versatility
as spoken languages and is considered to be the essential link to Deaf Culture among the
American Deaf community.

Assistive Listening Device (ALD): Hearing instrument or class of hearing instruments,
usually with a remote microphone for improving signal-to-noise ratio, including FM
system, personal amplifiers, telephone amplifiers, television listeners.

Audiological Evaluation (Diagnostic Audiometry): Measurement of hearing to
determine the nature and degree of hearing loss.

Audiologist: Healthcare professional who is credentialed in the practice of audiology to
provide a comprehensive array of services related to prevention, evaluation and
rehabilitation of hearing loss and its associated communication disorders.

Auditory Nerve: Cranial Nerve VIII, consisting of a vestibular and cochlear branch.

Auditory Neuropathy: A condition in which patients demonstrate normal otoacoustic
emissions (suggesting normal outer hair cell function of the cochlea) and absent or
grossly abnormal ABRs (suggesting a neural disorder)

Auditory Steady State Response (ASSR): Auditory Steady State Response (ASSR) is
an objective test used for evaluation of hearing ability in children too young for
traditional audiometric testing. The results obtained from ASSR testing can be used to
estimate the behavioral pure-tone audiogram. Often, testing is performed under sedation
or in natural sleep if the person is under 6 months of age. Results are obtained by
measuring brain activity while the person listens to tones of varying frequency (pitch)
and intensity (loudness). The brain activity is recorded using electrodes taped on the
forehead and behind each ear. The results are detected objectively using statistical
formulas that determine the presence or absence of a true response. Threshold is
determined as the lowest level at each frequency at which a response is present.
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Bone Anchored Hearing Aid (BAHA): Surgically implanted bone-conduction receiver
that interfaces with an external amplifier, designed to provide amplification for those
with intractable middle ear disorders.

Bone Conduction: The transmission of sound through the bones of the skull to the inner
ear. Bone conduction is completed using a bone oscillator (vibrator) that is placed on the
mastoid bone behind the ear or on the forehead.

Click: A rapid onset, short duration, broad-band sound produced by delivering an
electrical pulse to a transducer.

Cochlea: Auditory portion of the inner ear, consisting of fluid-filled membranous
channels within a spiral canal around a central core.

Cochlear Implant: Device that enables persons with a profound hearing loss to perceive
sound, consisting of an electrode array surgically implanted in the cochlea, which
delivers electrical signals to the auditory nerve and an external amplifier, which activates
the electrode.

Earmold: Coupler formed to fit into the auricle that channels sound from the earhook of
a hearing aid into the ear canal.

Genetic Counseling: The educational process that helps individuals, couples, or families
to understand genetic information and issues that may have an impact on them. It helps
them comprehend the diagnosis, prognosis, recurrence risks and reproductive choices to
make the best possible adjustment to the condition.

Hearing Aid: Any electronic device designed to amplify and deliver sound to the ear,
consisting of a microphone, amplifier, and receiver.

Hearing Aid Dispenser: A hearing aid dispenser is someone who is licensed by the
state to measure hearing and to fit and sell hearing aids.

Hearing Screening (Identification Audiometry): Testing designed to screen the
hearing of large numbers of individuals, such as neonates and school age children, with
the goal of identifying those who need more comprehensive audiologic assessment.

Otoacoustic emissions (OAE): A miniature earphone and microphone are placed in the
ear, sounds are played and a response is measured. If a baby hears normally, an echo is
reflected back into the ear canal and measured by the microphone. When a baby has a
hearing loss, no echo can be measured on the OAE test.

Otolaryngologist (ENT Physician): Physician specializing in the diagnosis and
treatment of diseases of the ear nose and throat, including diseases of related structures of
the head and neck.

Pediatric Audiology: Audiology subspecialty devoted to the study, evaluation and
treatment of hearing disorders in children.

Play Audiometry: Behavioral method of hearing assessment of young children in which
the correct identification of a signal presentation is rewarded with the opportunity to
engage in any of several play oriented activities.
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Pure Tone Audiometry: Measurement of hearing sensitivity threshold to pure tone
stimuli by air and bone conduction.

Real Ear Measurement: A test technique used to measure the sound levels in the ear
canal produced by a hearing aid which is accomplished by placing a probe microphone in
the ear canal alongside the hearing aid.

Sign Language Interpreters (Qualified): Sign Language/spoken English interpreters
are highly skilled professionals. They must be able to listen to another person’s words,
inflections and intent and simultaneously render them into the visual language of signs
using the mode of communication preferred by the Deaf consumer. The interpreter must
also be able to comprehend the signs, inflections and intent of the Deaf consumer and
simultaneously speak them in articulate, appropriate English. They must understand the
cultures in which they work and apply that knowledge to promote effective cross-cultural
communications. The Americans with Disabilities Act requires the provision of qualified
interpreters in a variety of settings. It states that “To satisfy this requirement, the
interpreter must have the proven ability to effectively communicate...” One important
measure of an interpreter’s proven ability is professional credentials. Credentials are
obtained by taking and passing an assessment of an individual’s interpreting skills. The
National Registry of Interpreters for the Deaf (RID) provides testing for national
certification. Assessments by the National Association for the Deaf (NAD) and other
state agencies may also be accepted by employers. (Citation: The Registry of
Interpreters for the Deaf website).

Sound field testing: In pediatric audiometry of hearing aid fitting, the determination of
hearing sensitivity or speech recognition ability made with signals presented in a sound
field through loudspeakers.

Speech Audiometry: Measurement of the hearing of speech signals; includes
measurement of speech awareness, speech reception, word and sentence recognition,
sensitized speech processing and dichotic listening.

Speech Language Pathologist: A professional who evaluates and provides treatment for
speech, language, cognitive-communication, and swallowing problems of children and
adults.

Tympanometry: Procedure used in the assessment of middle ear function in which the
immittance (energy flow) of the tympanic membrane and middle ear is measured as air
pressure delivered to the ear canal is varied.

Tympanometry (High Frequency): The development of multi-frequency
tympanometry devices has made it possible to record tympanograms across a wide range
of probe-tone frequencies. Several studies indicate that the most informative
tympanometric recordings in neonates are derived using higher probe tone frequencies
(1000 Hz) and are the best predictors of the presence of non-compliant middle ear
system.

Visual Reinforcement Audiometry (VRA): Audiometric technique used in pediatric
assessment in which a correct response to signal presentation, such as a head turn toward
the speaker, is rewarded by the activation of a light or lighted toy.
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