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IDPH Dental Sealant Program Expands

Investment by Delta Dental allows for 11 New Grantees

The Iowa Department of Public Health has partnered with the Delta
Dental of Iowa Foundation to expand the IDPH-administered schoolbased sealant program. The Foundation provided $170,000 toward
a total of $250,000 in grant funding to allow an additional 11 new
PRIMECARRE: Addressing Iowa’s Health
Workforce Shortages
programs in 33 counties. The dental sealant program expansion is
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The dental sealant program, part of the I-Smile™ Dental Home
Initiative, targets 2nd – 8th graders and includes application of a plastic
material to the chewing surfaces of back teeth to protect them
from germs and food that can cause cavities. Last year, IDPH sealant
programs applied dental sealants to more than 4,500 low-income
children.
“Applying these sealants is simple and painless,” said IDPH Dental
Director, Dr. Bob Russell. “Even so, many Iowa children don’t have
access to this important dental health tool because of income
limitations. This expanded grant will allow us to reach even more
children.”
“We are pleased to partner with the Iowa Department of Public
Health on a program that we believe will impact a large number of
Iowa children,” said Jeff Russell, president of the Delta Dental of Iowa
Foundation. “One of the Delta Dental of Iowa Foundation’s long-term
strategic goals is that Iowa children ages 0-12 living in households
with incomes below 300 percent of the federal poverty level be
cavity-free. Because vulnerable populations are less likely to receive
dental care, school-based dental sealant programs help achieve
optimal disease prevention and result in fewer children with tooth
decay.”
The counties served by the dental sealant program include Adair,
Adams, Benton, Buena Vista, Calhoun, Carroll, Cass, Cerro Gordo,
Clay, Crawford, Dallas, Decatur, Dickinson, Emmet, Greene, Guthrie,
Hamilton, Humboldt, Jasper, Johnson, Jones, Linn, O’Brien, Osceola,
Page, Palo Alto, Pocahontas, Pottawattamie, Ringgold, Sac, Union,
Webster and Wright counties.

PRIMECARRE: Addressing Iowa’s Health
Workforce Shortages
Iowa, like much of the nation, faces a shortage of critical health care workers
in a variety of disciplines. Moreover, this problem is anticipated to increase
in the coming years due to our aging population. One of the strategies
Iowa uses to help recruit and retain qualified health care professionals is
the Primary Care Recruitment and Retention Endeavor or PRIMECARRE loan
repayment program.
PRIMECARRE is one strategy among several used to encourage health
professionals to work in Iowa and in particular underserved areas of the
state. The Iowa College Student Aid Commission provides loan forgiveness
or scholarships for health professions students and graduates. There is
a wide variety of programs available through state, federal and private
sources. These important programs found at http://www.iowacollegeaid.
gov/ScholarshipsGrants/scholarshipsgrants.html are available to assist Iowa
students in paying educational expenses and some cover students who graduate from other states.
The National Health Service Corps, a program of the Health Resources and Services Administration at
https://nhsc.hrsa.gov addresses recruitment and retention through a scholarship program and a loan
repayment program enabling underserved communities to attract health care providers. This requires
providers to work at prequalified sites for a commitment of two years. Awards are based in part on a scoring
of the community’s need in relation to the needs of communities across the country.
While these programs serve many, they do not fill all of Iowa’s needs. The PRIMECARRE program helps
to fill the gap by providing an alternative loan repayment program to providers seeking to return to or
begin practice in Iowa. For communities who cannot find an Iowa graduate and have the opportunity to
recruit someone from out of state, this is critical. PRIMECARRE also provides loan repayment to more varied
professions than the National Health Service Corps enabling Iowa health care providers to increase primary
care services by a broader array of professionals.
The need for loan repayment options is increasing, as is the amount of loan debt health professionals’
face when obtaining a degree. In 2011, thirteen eligible applicants applied for the program and funding
was stretched to award eight health professionals at varying levels. In 2012, eligible applicants jumped to
twenty-six. In 2013, there were twenty-one eligible applicants with higher levels of outstanding debt and
four awards were made. The program faced a decrease in federal funding due to sequestration and some of
the required matching funds were not available.
Every year in the fall PRIMECARRE releases a request for proposal seeking applicants for the program.
Successful applicants agree to serve for two years in a primary care underserved are in Iowa. Candidate
selection is based on a ranking of community need (e.g. HPSA score, metropolitan vs. rural designation, poverty
rate); the applicant’s history of debt assistance; and the applicant’s evidence of community commitment and
personal experience in rural and underserved settings.
For more information about PRIMECARRE, visit http://www.idph.state.ia.us/OHDS/RuralHealthPrimaryCare.
aspx?prog=RHPC&pg=PRIMECARRE.
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Reflection—2013 National Rural Health Day in Iowa and Across the
Nation
National Rural Health Day was observed in every state by hundreds of health organizations and
communities. At the national level there were community success stories that typified how people
successfully work together. At the local, state and national level, officials spoke out about rural health
including at a national release in Washington, D.C.
On November 14, while signing an Iowa proclamation, the governor stated rural health is one of his key
initiatives. On November 21, attendees at the Celebrating Living in Iowa- Rural Health Fall Meeting enjoyed
a rural slide show and six individuals were recognized as rural health champions. The champions below are
dedicated to making life safer, healthier and happier in rural Iowa.
Marilyn Adams, child safety advocate is a pioneer in the farm-related child injury prevention field,
not only in Iowa but also on a national level.
Bill Baer, Lucas County leader and vice president for the Iowa Pharmacy Foundation Board of
Directors, and past president of the Iowa Pharmacy Association and a recognized community leader.
Russ Currier, DVM, Iowa public health figure and veterinarian who has an exemplary community
service record, and is well-known for his humor, strong advocacy and ability to deliver a health care
message.
Rich Gassman, safety director at Amana Farms initiated a safety and health program that has shown
significant results. His commitment to avoid farm injury and death extends beyond the workplace.
Doris Hott, rural health clinic leadership has been involved in establishing rural ambulatory
medicine practices since 2006 and had a key role in the Pioneer Accountable Care Organization
development in the U.S.
Peg O’Connor’s hospital leadership role included working with network administrators and
clinicians to ensure hospital operations and seamless quality care for residents in rural areas.
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Carl Kulczyk Award
Lorna Hines, clinical director at Primary Health Care, Inc. was
the 2013 recipient of the Carl Kulczyk award. Lorna is known
for her exceptional ability to balance leadership, vision and
compassion. Since Lorna began her tenure at Primary Health
Care more than 20 years ago, she has approached health care
with tenacity and tenderness every day. Even though she
now finds herself bogged down in high-level meetings about
electronic medical records and the Affordable Care Act, she is
never far from everyday interactions with staff or clients. She
is always the first to voice concern about how a plan or policy
might affect the patients we serve.
2013 recipient of the Carl Kulczyk award Lorna Hines, clinical
This award was established in recognition of Carl Kulczyk’s
director at Primary Health Care, Inc.
outstanding contributions to the Iowa PCA and community
health field prior to his death in 2008. This award is presented to an individual who has made outstanding
contributions to his/her organization over the course of his/her tenure at the health center. Carl was the
director of the Iowa Primary Care Office at the Iowa Department of Public Health. He was well-known at
the state and national level among primary care colleagues and advocates. A video sharing Carl’s story was
shown at the Iowa Primary Care Association Annual Conference.

“State of the Re: Union”
The National Rural Health Association newsletter NRHA Today highlighted a new and interesting opportunity
to acknowledge rural areas in a National Public Radio campaign.
NPR: What’s the 1 big thing about your small town? - State of the Re: Union
The new program on NPR is interested in hearing real stories from rural people about rural places. The
“State of the Re: Union” will profile small towns and communities by attempting to get to the heart of what
it means to live in rural America. NRHA says “Help target the national spotlight on rural health needs and
solutions”. To find our more go to http://stateofthereunion.com/the-one-thing/.

Access Update Changes
We are happy to announce that the Access Update is moving to an email-based service in the first quarter
of 2014. You will no longer be required to visit our website and download the Access Update. The Access
Update will be delivered straight to your inbox. This move requires that our subscribers be migrated to the
new service. During this migration, subscriber may be required to verify their subscription. So keep an eye
on your email and be sure to verify your subscription.

Not getting our newsletter?
To subscribe to the Access Update send a blank e-mail message to:
join-HCA@lists.ia.gov
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Resources
Health Assessments in Primary Care: A How-to Guide for Clinicians and Staff

The Agency for Healthcare Research and Quality has announced an evidence-based guide to help primary
care doctors, nurses and other staff select, adopt and implement health assessments. The Affordable Care
Act authorized annual wellness visits for Medicare beneficiaries and specifies that a health risk assessment be
included as part of those visits. The Health Assessments in Primary Care: A How-to Guide for Clinicians and
Staff combines the best evidence for successful implementation of the assessments in the primary care setting.
The guide can be used by practices that maintain electronic health records and those that continue to use
paper charts.

2013 Medicare Rural Health Clinic Information

This resource with 11 pages of information, data and links highlights development and operations for a
Rural Health Clinic. The information is specific to CMS Medicare guidelines, policies and functions. This
is a good resource for new staff and provider orientation. Click here http://www.idph.state.ia.us/ohds/
RuralHealthPrimaryCare.aspx?prog=RHPC&pg=SORH.

Iowa Health Fact Book 2013

The 2013 edition of the Iowa Health Fact Book is available online here: http://www.public-health.uiowa.edu/
factbook/. The Iowa Health Fact Book provides a wealth of information pertinent to the health of Iowans.
Much of this information is presented for each of Iowa’s 99 counties and includes such knowledge as data on
disease incidence and mortality, health and social behaviors, health resources, and environmental factors.

The US Health Workforce Chartbook

The Chartbook presents extensive data on 35 U.S. health occupations. Data in the Chartbook includes
estimates on the number of individuals working in each occupation, demographic data on these workers,
their work setting, the distribution of each occupation across states, and information on the number of
graduates in 2010 when applicable. The Chartbook can be found on the national center’s website at http://
bhpr.hrsa.gov/healthworkforce/supplydemand/usworkforce/chartbook/index.html.

Critical Access Hospital Finance 101

This manual was developed for use by state Medicare Rural Hospital Flexibility Program personnel as well
as staff and boards of critical access hospitals. The content is designed to be as non-technical as possible
and to provide answers to frequently asked questions regarding CAH finance and financial performance.
The manual can be found at http://www.ruralcenter.org/tasc/resources/critical-access-hospital-finance101-manual?utm_source=Rural+Route+December+18%2C+2013&utm_campaign=rural+route&utm_
medium=email.
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Staff Directory
Name

Phone

Mary Kay Brinkman
Title V
Lloyd Burnside
Primary Care Office, Shortage Designation, VHCPP
Doreen Chamberlin
PRIMECARRE, Iowa SHIP Program, VHCPP, Medical
Residency Program
Stephanie Chickering
Title V
Erin Drinnin
Direct Care Workforce Initiative
Michelle Holst
Primary Care Office, Safety Net
Amy Janssen
Contracts & Budget
Katie Jerkins
Iowa FLEX Program, 3RNet
Kate Payne
Iowa FLEX Program
Tracy Rodgers
I-Smile™, Early Childhood
Dr. Bob Russell
Bureau Chief, Public Health Dental Director
Sara Schlievert
I-Smile™, School Screening Requirement
Gloria Vermie
State Office of Rural Health
Kevin Wooddell
Administrative Assistant II
George Zarakpege
Secretary

Email

(515) 218–0191

marykay.brinkman@idph.iowa.gov

(515) 242–6879

lloyd.burnside@idph.iowa.gov

(515) 321–7487

doreen.chamberlin@idph.iowa.gov

(515) 240–9819

stephanie.chickering@idph.iowa.gov

(515) 954–8107

erin.drinnin@idph.iowa.gov

(515) 954–5674

michelle.holst@idph.iowa.gov

(515) 281–5069

amy.janssen@idph.iowa.gov

(515) 423–2690

katherine.jerkins@idph.iowa.gov

(515) 331–2402

kathleen.payne@idph.iowa.gov

(515) 281–7715

tracy.rodgers@idph.iowa.gov

(515) 281–4916

bob.russell@idph.iowa.gov

(515) 281–7630

saralyn.schlievert@idph.iowa.gov

(515) 281–7224

gloria.vermie@idph.iowa.gov

(515) 281–6765

kevin.wooddell@idph.iowa.gov

(515) 242–6383

george.zarakpege@idph.iowa.gov
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