BEFORE THE BOARD OF PSYCHOLOGY EXAMINERS
OF THE STATE OF IOWA
IN THE MATTER OF THE APPLICATION
FOR LICENSURE OF:
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STATEMENT OF THE CASE AND PROCEDURAL HISTORY
A hearing was held on May 14, 2004 at 1:08 p.m. in the Fifth
Floor Hearing Room 518, Lucas State Office Building, Des Moines,
Iowa, on the appeal of Carol Hinman, Ph.D. (the Appellant) from the
denial of her application for licensure as a psychologist by the
Board of Psychology Examiners.
The Appellant was present at
hearing and was represented by attorney Thomas H. Walton.
The
State was represented by Assistant Attorney General Christen C.
Odell.
Martin Francis, Administrative Law Judge from the Iowa
Department of Inspections and Appeals, presided at the hearing.
The following members of the Board were present for the
hearing:
Jacob O. Sines, Ph.D., Chairperson; Ana Lopez-Dawson,
Ph.D.; Francisco Barrios, Ph.D.; Sandra Dirks, R.Ph., Public
Member; Ruth Daggett, Public Member; Gerald Jorgensen, Ph.D.; and
Susan Enzle, Ph.D., Secretary.
The hearing was recorded by a
certified shorthand reporter and was also tape-recorded.
After hearing the testimony and examining the exhibits, the
Board convened in closed executive session, pursuant to Iowa Code
section 21.5(1)(f)(1993) to deliberate. Deliberations continued on
June 7, 2004 at 1:00 p.m.
The Administrative Law Judge was
directed to prepare the Board's decision, in conformance with their
deliberations.
ISSUE
Whether the Board properly denied the application for
licensure as a psychologist on the basis that the Applicant’s
graduate degree program from which she obtained her Ph.D. did not
meet the requirements of 645 IAC 240.3(2)(i) which requires a
minimum of one year’s residency at the educational institution
granting the doctoral degree.
DECISION
The Board upholds its prior decision to deny the application
for licensure.
THE RECORD
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The record includes the Notice of Hearing, the testimony of
witnesses, and the exhibits entered by the parties.
Sharon Dozier, Board Administrator was called as witness by
the State.
The Appellant testified on her own behalf and also
called Dr. Kjell Rudestan, Associate Dean of the Fielding Institute
and Dr. William Wilson of Walden University of Minneapolis
Minnesota.
The parties entered a number of exhibits for the Board's
consideration.
The State entered Exhibits 1 through 13.
The
Appellant entered Exhibits A through AA.
FINDINGS OF FACT
1.
The Applicant received her degree as a Doctor of Philosophy
with a specialization in counseling psychology from Walden
University of Minneapolis, Minnesota (Walden) on May 31, 2002.
Walden is accredited by the Commission on Institutions of Higher
Education of the North Central Association of Schools and Colleges
– a regional accrediting authority for high schools, undergraduate,
and graduate learning institutions. Walden is not accredited by
the American Psychological Association (APA) or the Association of
State and Provincial Psychology Boards (ASPPB).
2.
The Applicant filed an application for a license to practice
psychology in Iowa on October 31, 2002 (Exhibits 1). Following
submission of the application, the Applicant and the Board
corresponded concerning the Applicant's educational experience
relative to licensure as a psychologist. (See Exhibits C - H and
Exhibits 3, 4, 5, C & L.) In a letter dated September 16, 2003,
the Board specifically requested that the Appellant provide
information and documentation on coursework - syllabi for specific
courses, residency study hours completed at Walden, and
verification of specific internship requirements completed.
3.
The Board requirements for licensure as a psychologist are set
out in 645 IAC Chapter 240.
The educational requirements are
specifically set out in 645 IAC 240.3. When the Board receives an
application there follows a two-step process for approval. The
first step is to determine whether the doctoral program from which
the applicant received a degree is accredited by the APA. If the
program is so accredited, the Board Administrator may approve the
application without review by the Board and the applicant may sit
for examination. If the program is not APA accredited, the board
reviews the application to determine if the doctoral program meets
the requirements of 645 IAC 240.3(2)(a – k).
The Appellant’s
application was reviewed by the Board as the Walden program is not
APA accredited. (Testimony of Board Administrator Sharon Dozier.)
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4.
In a letter dated September 7, 2003, the Board notified the
Appellant that it had voted to deny her application for Iowa
licensure based on the Board’s determination that the Walden
psychology program from which the Appellant obtained her degree did
not meet the criteria set out in 645 IAC 240.3(2)(i) – “The program
shall require a minimum of one year’s residency at the educational
institution granting the doctoral degree” (Exhibits D & 6). In a
letter dated November 14, 2003, the Board notified the Appellant
that the denial letter should have been dated November 7, 2003
(Exhibit 7).
5.
The Appellant appealed the Board's decision to deny her
application for licensure in a letter dated December 2, 2003
(Exhibits 8 & N). In her letter the Appellant set forth as a basis
for appeal her contention that the residential study hours that she
accumulated at Walden compared favorably to the residential study
requirement at the Fielding Institute, an APA accredited
institution.
6.
Walden is a non-traditional learning institution that provides
for its enrollees learning-at-a-distance through World Wide Web,
combination on-line and quarterly residency seminars, and
individual tutorial study under the guidance of faculty members
(Exhibit Y). Walden's on-line program, which became active about
1994, is designed to provide distance learning for graduate
students. Walden does have some instructional centers, but most of
the learning takes place through distance learning under an
interactive on-line program providing weekly interaction between
students and instructor under which students are responsible for
reading of course materials and preparation of papers submitted to
instructors for evaluation.
Walden has attempted to model its
program after the APA requirements despite the decision not to seek
APA accreditation.
Walden evaluates the work of most students
through a grade score with A = 4.00. The Appellant graduated from
Walden's program with a 3.722 GPA. (Testimony of Appellant and Dr.
William Wilson; Exhibits Y & AA.)
7.
Walden's psychology program at the time that the Appellant was
registered required a one-year academic residency credit to be
completed by doctoral candidates in that program. The residency
requirement consisted of a minimum 500 hours of direct contact with
instructors.
These residency credits are gained through Walden
residential programs designated as C-4, C-9, and C-20.
C-4
residential credits are earned in a four-day academic session
giving 40 hours credit.
C-9 residency credits are arranged as
meeting one weekend a month for nine months as a part of a course
of study to accord a potential 108 hours of residency credit. The
C-4 are summer three week sessions offering a potential of 200
hours of residential credit.
The Appellant attended two C-20
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sessions put on by Walden at the campus of Indiana University in
Bloomington, Indiana for 390 hours of credit (the Appellant was
forced to miss one day because she was subpoenaed to appear in
court by the State of Iowa); one C-9 program held at Walter Reed
Army Medical Center in Washington for 90 hours of credit; and one
C-4 held in Phoenix, Arizona for 40 hours of credit. Testimony of
Appellant and Dr. William Wilson; Exhibits M & R.)
8.
Walden graduates have been licensed as psychologists in other
jurisdictions that have a residency requirement similar to that in
Iowa. (Testimony of Appellant and Dr. William Wilson; Exhibits V,
W & X.)
9.
The Fielding Institute (Fielding) is another non-traditional
learning center offering a doctoral degree in psychology. Fielding
students also obtain residency credits by attending semi-annual
conferences meeting with instructors and fellow students in formal
and informal settings. Fielding was accredited by the APA in 1991.
Fielding began the process of seeking APA accreditation in 1986,
and Fielding brought suit against the APA before accreditation was
granted by that body.
(Testimony of Dr. William Bruff and Dr.
Kjell Rudestan.)
CONCLUSIONS OF LAW
1.
645 Iowa Administrative Code 240.3(2) provides in relevant
part:
240.3(2) The program from which the doctoral degree in
psychology is granted must be accredited by the American
Psychological Association or shall meet all the following
criteria:
...
i. The program shall require a minimum of one year's
residency at the educational institution granting the
doctoral degree.
2.
The Appellant asserts that the only matter at issue here is
whether her hours of residency accumulated in the course of study
at Walden meets the requirements of rule 645 IAC 240.3(2)(i). The
Board agrees that the basis of denial was the failure to meet the
requirements of that rule. The core of the Appellant's argument is
that the rule does not require that residency at the educational
institution
be
continuous.
The
Appellant
also
raises
constitutional challenges to the Board's application of rule
240.3(2)(i) to deny her licensure on the basis of equal protection
and due process. The Board rejects the Appellant's reasoning.
3.
The Appellant argues that the language of the rule is
ambiguous to the extent that it does not specify that the residency
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must be continuous.
The Appellant contends that it would be
improper for the Board to read such a meaning into the statute, but
at the same time the Appellant desires that the rule encompass noncontinuous residential instruction administered in time-intensive
settings.
The Appellant also would have the Board read the
requirements of the rule to allow an "equivalent" period of noncontinuous residency to be determined through a calculation of
hours
accumulated
in
special
residency
instruction
in
nontraditional programs as compared to the classroom hours of
instruction received at a conventional institution. Again, this is
a considerable amount of additional language to be read into the
text of the rule.
4.
The argument as to the meaning of the rule reflects that
presented also by the appellant in the companion case heard this
same day, The Appeal of John Cannon, Ph.D (Cannon). In both cases
Appellants cite to several rules of statutory construction,
available also to construe administrative rules, and maintain that
they should be applied to resolve the ambiguity. The Appellants,
however, find resolution of the ambiguity in the plain meaning of
the words of the rule, which they contend do not prohibit a
determination of residency as they urge.
The Board does not
consider the text of the rule to be ambiguous, but in the face of
Appellant's contentions the Board considers the better rule to be
that cited by Counsel for the State in TLC Health Care v. Iowa
Dept. of Human Services, 638 N.W. 2d 708 (Iowa 2002), at 713
(State's Brief at page 2). There the Court held that the focus of
statutory construction is to give effect to the intent of Congress;
here the focus would be on the intent of the Board, which adopted
the rule originally.
5.
The Appellant and Counsel for the State introduced a
considerable amount of evidence concerning the quality of the
Appellant's educational experience at Walden in the context of the
hours of residency accumulated, but it is the Board's opinion that
the rule as written contemplated residency only as actual
attendance and study at the educational institution from which the
degree was obtained over the course of an academic year. It is
also the Board's present opinion that there is a value to
residential study at an institution over the course of a year that
extends beyond the mere value of the hours spent in a classroom
setting. The rule in its present form was adopted at a time when
dispersed study programs such as that offered by Walden were not at
all common and of a dubious reputation. This is the first occasion
on which this issue has been presented to the Board, and while it
is settled that administrative agencies may pursue policy through
administrative rulings as well as through adoption of rules, it is
the opinion of the Board that such a policy change would better be
pursued through consideration of change to the rules.
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6.
The value of policy change through administrative rule is
exemplified by both Appellants' comparisons of their programs'
residency requirements to that of the Fielding Institute, an
educational institution certified by the APA to offer a doctoral
degree in psychology through a dispersed study program.
Both
Appellants concentrated their comparisons to Fielding's residential
studies programs and the hours of attendance required and the
reasoning employed by Fielding to equate their residential studies
program to residency at a traditional institution. Nothing was
explored in terms of any other aspects of that program that the APA
may have considered in granting accreditation to that program.
Neither Appellant offered any other such dispersed studies program
as accredited by the APA.
While both Appellants did cite that
other states have admitted graduates of their institution to
licensure with a similar residency requirement to that in rule
240.3(2)(i), there was no information as to the process followed by
the licensing boards in those states to determine the eligibility
of those graduates to licensure in those states.
Clearly such
dispersed studies programs represent a relatively new development
in doctoral education that must be considered by the Board to
guarantee that applicants of such programs are qualified for
licensure. Just as clearly such consideration is within the duties
of the Board to assure the public interest in licensure of
candidates and the best setting to present the results of the
Board's duty in that regard is through the rule-making process. It
is also worth noting from the reasoning set out above that the socalled ambiguity in the rule language cited by both Appellants
rises not so much from the language of the rule but from the change
in circumstances in the increased availability of dispersed studies
programs.
7.
The constitutional challenges raised by the Appellant here
were raised by Cannon in his appeal as well.
Both Appellants
contend that denying them licensure as a psychologist when a
graduate of Fielding would be allowed to take the federal and state
exams for licensure in Iowa without going before the Board
constitutes a denial of equal protection. Both parties contend
that this distinction between Fielding graduates and graduates of
their institutions does not meet the rational basis test for such a
distinction to be drawn on similarly situated graduates.
Both
Appellants maintain that it is irrational for the Board to grant
licensure to Fielding graduates when their residency requirement is
fulfilled in the same manner as that rejected by the Board on their
application for licensure. As Counsel for the State points out,
however, the focus of Appellants on the calculation of residency
misses the point as the Appellants are not really similarly
situated to Fielding graduates. Fielding graduates would be making
application from an APA accredited institution and that is a
profound difference in their situation from that of the Appellants.
The evidence indicates that neither of the institutions attended by
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the Appellants has attempted to obtain APA accreditation for
various reasons. That is the source of the distinction drawn by
the Board and neither Appellant offered any substantial evidence
that differential treatment by the Board accorded to graduates from
APA accredited institutions versus those of non-APA accredited
institutions is irrational. The Board concludes that there was no
denial of equal protection to the Appellant in its denial of
licensure.
8.
Both Appellants also raise a due process constitutional
challenge to the Board's denial of licensure on the basis that the
text of rule does not clearly require that residency be
"continuous." Both Appellants essentially contend the rule does
not give adequate notice of its meaning so that a person exercising
common sense can sufficiently understand the statute and fulfill
its proscription. (Citing to Pottawattamie County v. Iowa Dept. of
Environmental Quality, 272 N.W.2d 452 (Iowa 1978) at 452.) The
evidence adduced at both hearings, however, indicated that the
Appellants realized that they might have difficulty obtaining
licensure in Iowa due to the residency requirement in rule
240.3(2)(i).
Both Appellants were also aware that they were
pursuing their doctorate through a non-traditional studies program
and the evidence indicates that they were aware that their programs
were not accredited by the APA. Counsel for the State contended
that due process requirements are met by notice and opportunity for
hearing and both Appellants were accorded that. Both Appellants
had opportunity to be heard before the Board on this issue. It is
the conclusion of the Board that neither Appellant was denied due
process in their application for licensure before the Board.
DECISION AND ORDER
IT IS THEREFORE ORDERED that the Board upholds its prior
decision and the application of Carol Hinman, Ph.D. for a license
to practice psychology in Iowa is DENIED.
This Findings of Fact, Conclusions of Law, Decision and Order is
approved by the board on July 14, 2004.
Judicial review of
accordance with the terms
645 IAC 11.29. The cost
transcribing the hearing
party. 645 IAC 11.23.

the Board's action may be sought in
of the Iowa Administrative Procedure act.
of preparing a copy of the record or of
record shall be paid by the requesting

