
Iowa Department of Public Health, IRIS Program 
IRIS Help Desk 1-800-374-3958 

IRIS-CS Computer/Installation Requirements 
 

Internet Connection: 
Minimum: 
  56K Modem 
Recommended: 
 Cable, DSL, or T1 

 
Hardware Requirements:  

Minimum:  
 Pentium III 500 MHz processor 
 256 MB of RAM  

10 GB Hard drive 
Recommended: 

2.66GHz or greater processor 
 512 MB of RAM or greater 
 40 GB Hard drive or greater 

 
Windows Operating System:   

Recommended:  
Windows XP, service pack 2 and current updates 

 
Required Software: 
 Internet Explorer version 5.01 or greater 
 Microsoft .NET Framework 1.1 with all service packs and security updates 
 
Recommended Software: 
 Norton or McAfee virus protection 
 
User Rights on Local Windows Machine: 

 Installing and registering the application requires administrative rights to create the registry key.   
 This key enables IDPH IRIS-CS to write to the Application and IDPH App event viewer logs. 

 Running and updating the application requires read/write/execute permissions to the application’s 
 installation directory and write access to the user’s application data directory. 

 Registration key path: 
 HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Eventlog 
 Default application installation path (read/write/execute):  
   C:\Program Files\Iowa Department of Public Health\IDPH IRIS Certificate Search Client  
 Default application data path (write):  
   C:\Documents and Settings\[user]\Application Data\Iowa Department of Public Health\IRIS-CS  
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