1 SERVIC Eg
il Sty
) 1
&
o
=
: C
<
a
=
€ /,J
[#,
P
*T-;., ™
C

Dispensing Site Pictograms Overview
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National Public Health Information Coalition

Laura Ross, MPH
Health Communication Specialist
Division of Strategic National Stockpile
Coordinating Office for Terrorism Preparedness and Emergency Response
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w@ At-risk Populations

Where to start? &

s he “Workbook” Public Health
Workbook

'S Systema“c Process to Define, Locate and Reach
Special, Vulnerable, and At-Risk
Populations in an Emergency

¢ General Categories
o Avallable in Draft

» Link: www.bt.cdc.gov/workbook
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WS The Categories

1. Economic disadvantage
= Sweeping category
2. Limited language proficiency

= Limited or no English speaking or 2 b alalale
reading skills mmmm

= Low literacy In any language @@mm
3. Disability “

= Physical, mental, cognitive, sensory
4. Isolation

»= Cultural, geographic, social
2. Age

= Can exacerbate vulnerabllities

= Latchkey children

SAFER*HEALTHIER+* PEOPLE"




Health Literacy

60 40 B g0 100
Percent Below Basic Percent Basic and above

B BelowBasic | | Basic [T Intermediate | | Proficient
» 2003 National Assessment of Adult Literacy

» Link to: http://nces.ed.gov/NAAL
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Intermediate Health
Literacy Indicators

= Determine what time a person can take a
prescription medication based on information
on the prescription drug label that relates the
timing of medication to eating.

ldentify three substances that may interact with
an over-the-counter drug to cause a side
effect, using information on the over-the-
counter drug label.

36%0 can’t do this!
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Mass Dispensing

s Cities Readiness Initiative:
To provide mass prophylaxis
to 100% of the identified
population within 48 hours of
the decision to do so.

= Open Points of Dispensing
(PODs)
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w@ Pictograms at PODs

Pictures are more
noticeable and easier to
remember

Keep all materials highly
visual/pictorial

¢ Wayfinding

¢ Instructional
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w@ Instructional Pictograms

» US Pharmacopeia _ _
» Link:www.usp.org/Zaudiences/consumers/pictograms/form.html
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w@ Avalilable Resources

= Universal Symbols in Health Care Workbook
+ Hablamos Juntos
+ Www.hablamosjuntos.com/signage

= Dispensing Site Pictogram Research
+ Jane Mobley Associates
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Upcoming:
| Mass Antibiotic Dispensing:
Engaging At-risk Populations

Dizpeising: Collecting

ooy October 16, 2008
rE -..*_.'“..'-: U e 1:00' 230 ET

» Public Health Training Network
» Link: www?2a.cdc.gov/PHTN
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Questions/Comments?

Laura Ross LRoss@cdc.gov
(404) 639-2627
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