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Accessing I-SMART

Using Your Browser to
Access I-SMART

Browser: I-SMART requires a Microsoft Internet
Explorer. To access I-SMART, backspace over
the address in the address line, and type the
following URL in the Address Line of your
browser, and hit the enter key.

Training site: https://train.ia-smart.org
Production site: https://www.ia-smart.org

Security Alert: To protect your data, -SMART is
located on a secure site. To access the secure
site, click Yes. You may or may not get this
security notice. It may not appear every time you
log in.

Warning Message Box: After clicking Yes in the
Security Alert Box, you will be warned that you
must be authorized to use the site. Click Go if you
are authorized. If you have a User ID and a
Password you are authorized to enter.

Browser Window Message: When you enter |-
SMART, it opens a new browser window. Some
browsers have a built in rule to ask if you would
like to close the current browser window. If you
get this window, Click Yes. If you click No, your
current browser window will remain open, and you
will not be able to access I-SMART.
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Security Alert

Information you exchange with this site cannot be viewed or
changed by others. However, there is a problem with the site’s
security certificate

& The secuity certificate was issued by a company you have
not chosen to trust. View the cerificate to dstermine whether
you wart to trust the certifying authority.

@ The securty certficate has expired or is not yet valid. ’

& The securiy cerficate has a valid name matching the name 55‘ MA R T

of the page you are trying to view.

Do you want to proceed?
WARHING:

Access to this system is restricted to authorized users only. Violators
subject to imprizonment andiar fine. Continuing beyond this point cedifies

Yes | £ To

] [[view Cetficate

your understanding and compliance with all applicable restrictions and
regulstions.

Hote:
Upon selecting "Go", you may be asked if you want to close the window .
Select "Yes" to access the system.
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The Web page y{:& are viewing is krving to close the window,

Do you want bo close this window?

I Yes ] [ Mo
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From: administrator@Feinfo.com
To: Daksha Arara

(&G

Subject:  Account Created

Accessing I-SMART S

A new Webh Infrastructure for Treatwent Services account has been set up for you on IA-WITS.
F¥our login name is darora.
F¥our initial password is pRSnaDkYH.

Identlty Manag em ent Your initisl pin number is TE5T35754.

When you log into the system, you will be asked to change your password and pin.

You will receive a system generated email with
the following information: Log in name (User ID), I-

initial password and initial pin.
SMART

User ID: I-SMART requires each user to enter
their ID. The user ID may follow a convention
such as the first letter of the first name, and the
last name, or it may be random. If you have not

received your User ID, contact your I-SMART Passward | ¢
Administrator. After entering your User ID, hit tab

to enter your password or mouse click inside the

Password box. @

Note: Your User ID will never change.

User ID [icleland_idph

Password: To manage your identity, a password
has been assigned to you. As you type it in, you
will see small circles for each character to
maintain the security. After entering your SMART
password, click Go.

Note: When you log in for the first time and User ID ficietanci_idph

periodically thereafter you will be prompted to
change your password. Change it to something PASSWON |y ununnue @

you will remember and that someone else could

not easily guess.
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ldentity Management I-

PIN: After clicking on Go next to the password, SMART

you will be asked for your Personal Identification

Number (PIN). The PIN will be lengthy and will User IDv Icleland_idph

not appear to follow any convention. This is to

prohibit someone from being able to guess your Password Lo oo eesns om—
a—

PIN, and access the system pretending to be you.
After entering your PIN, click Go.

Note: When you log in for the first time you will be
prompted to change your pin. Change it to
something you will remember and that someone PIN [swenenees i

else could not easily guess.




Accessing I-SMART
Change Facility

You will notice some important changes when you
access the Change Facility screen. Your
browser toolbar has been modified to eliminate
the forward and back buttons. This is done to
protect the integrity of the data entered. See the
Basic Elements section of this manual for more
information on navigation.

Facility: I-SMART requires each user to have a
Facility for their session. Most users will be
associated with one Agency, but may be
associated with many Facilities.

The facility you select defines the boundaries
within which you can work within this session. All
the facilities under your agency are listed in the
New Facility list and you are asked to pick one for
this specific session. Everything you do (with the
exception of client search) with a client record
would be within the limits of this facility that you
select. Only the facilities that you are authorized
to access will show up in this list.

Note: If you have access to one facility only then
this screen may not appear. In that case you will
go immediately to the Home Page.

Change Facility: In the Change Facility screen.
Current Agency and New Agency will be grayed
out. This means they are read-only. Use the
drop-down box next to New Facility to select the
Facility for the session. Click Go. You will enter
the I-SMART Home screen.

Note: You may use Cancel and go to the menu
on the left. However, you will not be able to
access any client records until you have picked a
facility.
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Changing Password, and PIN

Go to My Settings. You will see menu options Currert Agenicy lovea Dept. of Public Heatth

that will allow you to make changes to your Currert Facilty Test Faciity

Password’ PIN’ and FaCIIIty' ey Auency |I0wa Dept. of Public Health V|
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Cancel 'E
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