I-SMART Data Reporting for Treatment Agencies

A brief outline of the I-SMART data entry process for a client who received a Placement
Screening (Assessment) and Admission in the same episode is below.

Client Profile

Intake

Crisis and Placement Screening

Program Enrollment

Encounter Note

Unenroll from Assessment Program

Admission

Program Enrollment

Encounter Note: continue adding on until level of care or Tx is completed
If changing levels of care: Unenroll from Tx Program then enroll in next Program
If Discharging the client: Unenroll from Program

Discharge

The above constitutes a complete Case or Episode of Care.

In order to complete the state-required fields in -SMART, complete the required fields (Dark and
Soft Yellow only) in each of the following modules and screens.

To view a Webinar recording of the following presentation, please click the link below. The
webinar is a .wmv file and lasts about one hour and five minutes. It includes all of the information
in the instructions below. If you have Microsoft Media Player on your computer, it should open
and begin simply by clicking the link.

I-SMART Data Entry Webinar 3.30.11.wmv

Placement Screening/OWI Assessment

e Client List: I f client already exists i n daédttimityase as
List hyperlink under Actions and Start New Episode. Or, if client does not already exist
in the database, Add Client.
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V Social Security #: -<SMART

V  Add Client will take you to the Client Profile screen.
Client Profile

Print Report Print View

blic Health, Test Facility
2 | 4810090324 | Case #: 1

Home Page
Agency &
Group List -
Client List ¥
Cient Profie ¥
Alternate Names

First Name [Data
Widdle Name
Last Name [Example:

FSMART ID 4610090324

Record Created By Coordinator, Data
Aditional Information

Contact Info Gender | Female - Last Updated By [Coordinator, Data
Collateral Contacts 008 [10/81848 Created Date 7/17/2008 8:27 Al
Other Numbers 52N [895-65-032¢ Last Updated Date 7/17/2008 8:35 AM
History

Non-Episode Contact Driver's License] ] v

Activity List b
Episode List

System Administration b-

My Settings b

Reports

Support Ticket

Etnnicty] 3-Cuban >l

Selected Races
=
]

2-Black/African American
[corco -

Races

1-Caucasian

4-sian

S-Hawaiian or Pacific Islander
&-Alaskan Native

Unknown

3-American Indian
Alternate Names

Name First Name Middle Name Actions

A Confidential

85 Chester Lane
Clent fome Double Hania, 14 54565 te

Created Updated Actions

71172008 7117/2008

currently

accepts either

security number or the clientdés complete
unknown, the user can create a number by using the format 999-00-0001, 999-00-0002,

etc., where the first three numbers are always 999. The agency will have to keep track of
SS#0s it creates.

x  Next will take you to the Contact Info screen.
Contact Info

V Home Phone #: If no phone,enter0 0 00000000
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Adeltional Infarmetion | waiie Fhore # | ]
Eortact infa]
Aty List Gther Phone # | ]
Episode List Faoc# | ]
My Settings >
Reports

Email Address | |

Addresses Add Address

Address Type Address Confidential Created Updated

Actions.

t he |
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V Add Address will open the Address Information page. (See next page)
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Client List ¥ I J
Cliert Profile ¥ Actess Line 1 |
Adeltional Information Adcress Line 2 ‘ |
ontact Infol
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Epizode List m @
My Settings » -
Reports

e Complete the Address Information screen and click Finish.

x  Finish will take you back to the Contact Info screen.
x  Finish on the Contact Info screen will take you to the Client List screen.

Activity List: In the left, choose Activity List link. This willopent h e ¢ Episedet 6 s
List screen. If it does not, navigate to the Episode List screen using the left menu. Click
Start New Episode.

a I-SMART Training - Microsoft Internet Explorer provided by lowa Dept. o, “lic Heal

PSWART. L.
. ealth, cility
Tararnin q ample, Data | 4510090324 Frint ew

'-') Please select a case, or click Start Hew Episode.
Episode List for Example, Data Starf New Episode

Home Page
Group List &
Cliert List ¥
Cliet Prafie b
Activity List &
Mty Sedtings
Reports

Start New Episode will open the Intake Case Information screen.
V Initial Contact: How did the client first contact the agency? Usually the response is
by phone.

V Date of First Contact will be the date of that phone call.

V Special Initiatives are projects funded by either Magellan or IDPH. Most users
should enter None in this box.

V Complete the screen and Click Finish.
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Home Page
Group List &
Client List ¥

as
Intake Case Information

Intake Facilty,

Case #1

Cliert Prafie »
Activity List ¥
ke]

Intake Staft

Initial Contact

Courty of Res.

Crisis and Placemert &
Admission »
Frogram Enroll
Motes &
Discharge »
Follow Up &

Episode List
My Settings »
Reports

Source of Referral

Feterral Gontact]
Al Reterral Cortact Int

pesial Inftistive

Coorainator, Data ELE] Case Status[Openamve =

Frone =] Dete of First Contactjariem00e |

Da-appaoose = nteke Dete[p7 2008 |

oo = Pregnart [0 S —
= |

Hiv Positive =
Past Iv Drug Use[Me =

Presenting Problem (In Client's Own Words)

Tget arrested for G

Special Intistive Sslscted

Drug Endangered Children
5l Based AssessmentiMagelian Specisl Initistive
Jail Bazed Treatment/ICS Jackson CADS
MethamphetamineTCE Grart Only.

Inter-Agency Service

el Dbl

Inter-Agency Service Selected

Courtiegal Interiace
Developmental Disabilties
DHs

Domestic Violence

L]

le

Date Closed| | Save s Closethe case “Ever FiERs

Cancel

V Finishwi | | take

y 0 Wctivity List bceeenC Thie Aativitd Isist

screen shows the user what data elements s/he has completed in the client file.

Placement Screening: At the left hand menu choose Crisis and Placement.

V Choose Add New Placement Screening. This will open the Placement Screening

Profile screen.

{=SMART;
Tramming

Home Page

Group List b

Client List ¥

Client Profile b

Activity List ¥
Intake

and Placemert|

T
Profile

FinancialHouzehold
Vot

IESIMART
Trarning

Home Page

Crisis anc Placement ¥ |

Crisis and Placement Screening List

3
wample, Data | 48101

Add New Ciisis Record
Add New Placement Screening

f Public Health

Placement Screening/0OWI Profile

Basiz for Decision
Potertial Client for 54 B

Group List » Full lame:  Example, Data County of Res. Appanaase
Clert List ¥ American
cliort Frois o Reforral Source: Ol Race:  Indisn Blackitfrican
American
activty List ¥
Bl Gender: Femals Ethnicity:  Cuban
lizle DOB:  10/9/1948 Age: 59

Treating Here For | 1-SA B

# of Prior MH TH Admissions| |
# of Prior MH Hospitalizations| |
i of Months Since Last Dischargeld |

FinancialHousehold 3
i Potertial Cliert for MH ~ ] Est. Duration of TH (days)[ |
Substance Abuse Patertial Clit for TEI - -
Legal
ASAM Cliert Type, |
Disgnosis Admission Type, =
Admission Actmizsion Statt [ Coordinator, Data =] Piacement Screening Date[B 72008
Pragram Enral i
for
Discharge b
Follow Up b # ot Prior 54 TX Admissions e ot [
Episode List inthe Last 10 Years! e
My Settings # of Non-T 54 Related -
e Hospitalizations in Past 6 Morths Mental Heath Frobism| o H

Methadone Maintenance Planned | ko hd

Education [14-14 Years hd

“eteran Status | 0-Mone

|
| bueDste

Fregnart [No

V Days Waiting: Difference between the Date of First Contact on the Intake screen

and the Placement Screening Date.




V Placement Screening Date: Date the Assessment was completed.

V Screening/Admission for Concerned Person response is almost always No.
Yes only if you are screening a friend/family member of a substance abuse

Choose
client.

x  Next will take you to the Financial/Household screen.

Financial/Household

IESIMART,

Tranming

Home Page
Group List b
Cliert List ¥
Client Profile b
Activity List ¥
Intake
Crisis and Placemert |
Profile
Vouth
Substancs Abuse
Legal
ASAM
Diagnosis
Admission b
Program Enroll
Notes b
Discharge b
Follow Lip b~
Episode List
My Settings »-
Reports

ient Placement Screening/OWI for Example, Data

Financial Info
Emplayment Status [NL02-Studert =] Primary ncome Src[11-WagesSalary -
Morths Emp in| l—;[
T mmE Expected Payment Src[11-Cliert Seif Pay
Employer| | Insurance Type [Blue Cross/Blue Shickl -]
Occupation| 2-SalesiClerical -
Annual Household
— = Cavers Substance Abuse Treatmert |Yes =
Client's Morthly Gross[56,665.00

Other Income Sources Other Income Sources Selectedd

00-None
11-WagesiSalary
13-Public Assistance

2-Family Friends

Household Composition

Household Campositian ] Maritel Status [2-Married ]
Living Arrangement [13-ith significant other e # of People Living With Clert [ |
# o Children Undst 17 Living/Not Living wiClient
# of Chidren Spent Last & Mos Living wilert
Children Living With Somecns Eise
Becauss of Protection Order
Relation ta Cllent Living with Cllert

£Lt(s)
Brother(s)
Daughter(s)

x  Next takes the user to the Substance Abuse screen.

Substance Abuse
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Hame Page
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Legal
ASAM
Diagnosis
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Discharge
Follow Up &
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My Settings &
Reports
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Substance Abuse

Rk Substance Severity Frequency Method
Primary: |21 -Alcohal j | j |12'1 to 2times per Weekj |1—0ral j
Secondary: | 22-Cocaine/Crack ]| =] [12-110 2times per week =] [2-Smodng -]
Tertry:  [00Mone 7] M NI HiA,

Wias the Substance prescribed to the client? primary [No =] Secondary [0 ] Tertiary WA

At what age did the client FIRST use the substances indicated
above (if unknawn, enter "S7" if not applicable, enter "96")

# 0f DAYS since LAST use of the substances indicsted shove: Primary | | Secordary[ | Tertiary

Primar:

Secandary Tertiary 96

Other Addictions Selected Cther Addictions
# of Days Ahstinent in Last 30 Days 5-Gambling 0-hone:

#01 Days n Suppor Group ———— 3-Compulsive Disardsr

in Last 30 Days 4-Eating Disortier
# of Days Atended AANASITIar 6-Cther
Mestings in Last 30 Days
# of Days of WorkiSchool Missed in
Last & mo. Due ta 54 Related Froblsms

Daes Cliert Currently Use Tohacca| 2-Cigars or Pires |
Daily Freguency of Cigaretie Use No cigarette use

Last 54 Env. in Last 10 Yrs[ 00-Na Previous Admission |

Comments j
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t will take the user to the Legal History screen.

ry

oft Intemet Explorer provided by lowa Dept. of Public

Public Health, Tes
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Home Page:
Group List &
Client List ¥
Cliert Profile: b
Activity List ¥
Intake
Crisis and Placement |
Profile
FinancialHousshold
“outh
Substance Abuse
ASAM
Diagnosis
Admission B

Frogram Enroll
Hates b
Dischargs b
Follow Lp B

Episode List

My Settings b

Reports

Client Placement Screening/OWI for Example, Data

Legal History

Legal Status Selected Legal Status
MoneMo Involvemesrt B
Mo Response
Commitment
Court order for observation and evaluation |

# of Arrests in Lifetine [ |
#of Arrests in Past 12 Marths

# of Arrests in Past 30 Days

OWlinthe last 12 morths[l |

Mon-cirug or alcohol-refated crime while: under)
the influence in the last 12 months

Mon-crug or alcohol-refated crime while not uncer
the influence in the last 12 months

Drug or alcohol-related crime inthe last 12 morths[ |

x  Nex

t takes the user to the ASAM screen.

ASAM: When doing a Placement Screening/OW!I only the Recommended
Environment is required.
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Crisis and Placement ¥|  Complieations
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Youth -
Sukstance Abuse
e 4 - Readiness ta Change [ I | =l E
=
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Admission & Continued Prablem Potertial
Program Enroll -
Mates b & - Recovery / Living Environment [ I3 | =l -
Discharge b
Fallow L b E
Episode List Recommended Environment [19-Extended outpatient =] Glinical Override =l
Wy Settings b P
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x Finish willtaket he user t Activith kist scteéneshowiigghe current
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Training 000354 | Casa #z 1

Add New Crisis Record
Add New Placement Screening

Home Page:
Group List &
Cliert List ¥
Client Profile »
Activity List ¥
Intake:

risis and Placement]
ki

Prafile

Crisis and Placement Screening List

Placement ScreeningiChat 3N TI2005 Coordinator, Data Coordingtor, Data Review

FinancialHousehold
Wouth

Substance Abuse
Legal

ASAM

Program Enrollment: User must enroll the client in a program to record the services
delivered. Program Enroll in the left-hand menu will open the Program Enrollment list
screen.

V  Choose Add Enroliment to open the Program Enroliment screen.

‘3 Progiam Enrollment List - Microsoft Internet Explorer provided by lowa Dept. of Public Health

PSRRI, N
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Tararnin g Example, Data | 4510090324 | Case #I:Il

Home Page
Group List &
Client List ¥
Cliert Prafie -
Activity List ¥
Intake
Crisis and Placemert

Program Enrollment

Admission »
Notes »-
Discharge »
Folow Up > e el et

Episode List

My Seftings &

V Add Enrollment: This will open the enroliment screen for editing.

3 Program Enrollment Profile - M| ravided by lowa Dept. of Public Health

SIMART,
Travnm, ing ample, Data | 4810090324 | Case #:

Home Page
Group List b

Faciity [Test Faciity -
Cliert List ¥
P Program Name Assessment Start Date [317/2008 End Date [3/17/2008

Activity List ¥ Program Statt [Coordinator, Data |
Intake
Crisis and Placement »

Termination Reason [ Assessmert Completed |
Nates =

Admission »
Motes
Discharge &

Episodle List

My Settings B

V Program Name: Choose Assessment program.
V Program Staff: The name chosen is up to the user.

V StartDate:Not e the Start Date of the program enrolln
User must change it to the date of the assessment.

V End Date: The date the client was last seen during the assessment. Usually the
same as Start Date.

V Reason for Termination: Assessment Completed.



x  Finish will close the screen and place the Program Name and other info on the
Program Enrollment List as shown below.

Program Enrollment soft Internet Expla ed by lowa Dept. of Public Health

IESIMARIT

Trarnin g Example, Data | 4810000324 | Case #: 1

Home Page m Enrollmer
Group List -
Cliert List ¥
Client rofils b
Activty List ¥
Intake
Crisis and Placemert b

Azzeszment 372008 3T I2008 Test Facilty Review | Delete

Acmission »
Notes »-
Discharge »
Falow Up > e el e

Episade List

Muw Settinns

x  Finish: This will take the user to the Activity List screen.

rosoft Internet Explorer provided by lowa Dept. of Public Health

IFSMARIT

Trarning

Home Page
Group List &
Client List ¥
Cligrt Profile »
v

Intake

Crisis and Placement b

Admizsion »

Program Enrol

Metes b

Discharge »

Client Information (Prafile) 31772008 THTR2008 Completed Review
Intzke Transaction 31702008 THTI2008 Completed Bewiew
Clisrt Pragram Enroliment (Assessment) 31742008 T T008 Complated Revisw
Placement Screening M 742008 THTI00E Completed Review

Notes: From the left menu, choose Notes; then choose Add New Billable Note.

a I-SMART Training - Microsoft Internet Explorer provided by lowa Dept. of Public Health

I=SMART,; ]
Trann ing B “smns 24 | Case

Home Page Motes List

Group List Add New Billable Nofe
Cliert List ¥ Print Noles
Cliert Profile &
Activity List ¥
Intake:

Crisis and Placement b
Admizsion b
Program Enroll
v

Encourters b
Discharge b

Encounter Profile
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Home Page €3 At 1cast one Ancillary Service must be entered on the Encounter-Services screen,
Group List - At least one Medication must be entered on the Encounter-Services screen.
Client List ¥ Encounter For Example, Data
Clert Profile -
Activity List ¥ Encourter Type | Individusl Motes B Evert Type | Placement Screeningill =
tale > ID Created Date
Crisis and Placement Service [G0801 - Pychialric diagnostic nterview examinatian |
admi==ior Program Name [18-Assessment - 3/17/2008 - 3772008 =
Program Enroll
o Start Date 5172008 End Date [17/2008
Encourters ¥ Service Location | Office =l Start Time [ End Time
es Sumar":: diiif;ﬂ Medicetion Free | Duration 50 [win =]
Dischargs b Emergency - # of Sassions [f
Relsmln (> Rendering Statt [Coardingtor, Dala =] Primary Payment Src [11-Clert Sell Pay -
Episode List
My Seftings e Supervising Stat [ =] other Payment Src [10-NA No Gther Pay Source -
Reports Reterring Phiys [ |
V  Encounter Type: Individual Note
V Event Type: Placement Screening/OWI
V  Service: 90801
V  Program Name: Assessment
V Service Location: Defaults to location specified when the facility is set up. Most

users prefer this to default to Office. Contact IDPH for this option.

V Substance Abuse Medication: usually Medication Free unless client is taking
Methadone, Antabuse or some other drug prescribed to help inhibit drug use.

V Start Date and End Date are usually the same date.

V  Duration: enter length of session in minutes

V # of Sessions: usually 1

V Primary Payment Src: populated by the choice from Admission module.

V Other Payment Src: are any other sources providing payment for service?

g At least one Ancillary Service must be entered on the Encounter-Services screen.
At least one Medication must be entered on the Encounter-Services screen.
Encounter For Example, Data

The above alerts will appear if the user clicks Save. They are simply reminders to do

the Ancillary Services screen next.

x  Next will take the user to the Ancillary Services screen showing the current
Placement Screening.

Ancillary Services
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Group List & TH Start Date: 317/2008
ElLmRLE TH End Date: 31712008
Cliert Profile »- Ancilary Services Ancillary Services Rendsred
Activity List ¥ Child Care f’ j Mone
Intake Educationsl
Crisis and Placemert | [Financial Counseling j
Actmission & Sambing |
Program Enroll Medications Medications Fendered
Motes ¥ Antabuse j Mone (Mone)
Encourters ¥ e
Methacons FreEpEEsy
Profile iattrexone:
Other |
Discharge » j
Follow Up b
Episade List
My Settings &
Fots Conedl (SR> R OEEE

V Ancillary Services: These are services the client receives while in treatment. They
may be provided by either the treatment provider or an outside agency.

V Medications/Frequency: These relate to the Substance Abuse Medication field on
the Encounter screen. Choose the appropriate medication listed. Remember, this is
a listing of only those medications a client might use to inhibit his/her substance use.

Do not list anti-depressants, anti-anxiety agents or other psychotropic medications a
client might receive.

x  Finish will return the user to the Encounter List screen.

e Intake: Using the left menu navigate to the Intake screen.

V If the client is being seen for only an assessment and will not be admitted to
treatment, enter the end date of the Placement Screening in the Date Closed field
and then choose the Save & Close the Case link. Save & Close the Case will
change the screen to gray as above. This action closes the client file for editing and
enables the user to identify the Placement Screening as a separate case number.

x  Finish will return the user to the Activity List. Note that the user can now tell
whether s/he has completed all required elements by looking at the Activity List. A

completed Placement Screening (Assessment) data entry for any client should look like
the list below with five activities completed.
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